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METOJMYHI MIAXOIH 10 OLIIHIOBAHHS
MAPKETHHI'OBOi JISIJIbHOCTI ATPAPHUX MIJIIPUEMCTB

V crarti mo1ano 0coOINBOCTI BUPOOHHYO]T JTisUIBHOCTI, [0 BIUIMBAIOTh Ha KOMIUIEKC MapKETHUHTY Ta Horo pe3yIbTaTuB-
HicTb. Bujinero, wo y 3apyOixHiii npakThLi BAKOPUCTOBYETHCS cuctemMa (GiHaHCOBHX Ta HE(PIHAHCOBMX MOKA3HHUKIB OLIHIO-
BaHHS PE3yJIbTATUBHOCTI MAPKETHHIOBOI AiSUIbHOCTI. ABTOPaMU CHCTEMATH30BAHO IPYIy MAPKETHHIOBMX MMOKA3HMKIB, sKa
BiJitouae (PiHAHCOBI NMOKA3HUKHK; PUHKOBI NApaMeTPH; MOKA3HUKK peakuii KIeHTiB; iHANKATOPH OUiHKK PobOTH i3 nocraya-
JIbHUKAMH Ta [OCEPEAHUKAMH; XaPAKTEPUCTHKY IHHOBAUIMHOT AisliIbHOCTI.

JloBeneHo, 1m0 OIHIOBAHHS Pe3yJIbTaTUBHOCTI MapKETUHIOBOI JiSUIBHOCTI JTO3BOJIIE arpapHOMY IiJIPHEMCTBY BH3Ha-
YUTHU TOTOYHY PHHKOBY ITO3MIIIIO Ta 0OIPYHTYBaTH pallioHAIbHI 3aX0/H 100 11 mocmiienHs. BukopucTtanns 30a1aHcoBaHOT
CHCTEMH ITOKa3HUKIB OIIHKH MapKETHUHTY JI03BOJISIE IPOBOIUTH TIOPIBHSILHAN aHaII3 3 KOHKYpPEHTaMH Ha pUHKY. BusBieHO
TPY/HOII Y BCTAHOBJIEHHI 3B’I3KIB pe3yJbTaTy MapKeTHHTY i3 ()iHAaHCOBUMU ITOKa3HUKAMU Ta [IOKa3HHUKAMH OILlIHKH Pe3yJIb-
TATUBHOCTI JisJIbHOCTI MIANPHUEMCTBA B LIJIOMY, & TAKOX BIJCYTHICTb y BITYM3HSHINA NPAKTHL BUKOPUCTAHHS MApKETHHIO-
BMX MOKA3HUKIB, 110 NOTPeOye NPOBEACHHS BIANOBIAHUX AOCIIIKEHD /11 CTBOPEHHS OAHKY MEPBMHHUX JJAHUX.

OOrpyHTOBaHO, 1110 OCHOBHUM KpPUTEPieM e(pEeKTHBHOCTI MapKETUHIOBOI AisJILHOCTI arpapHOro MiJANPUEMCTBA € MOBHE
3a/I0BOJICHHs] MOTPEO CrIOMUBAYIB Y BUCOKOSIKICHIM 1 Ge3neuHiil ClibCbKOrocnoaapehKii npoayKuil Ta npoaoBoJILCTBI 3a
HAsBHUX BUPOOHMYUX MOXKIMBOCTEH, CIIPUSHHS Y BHUPIIICHHI COI[iaJIbHAX Ta €KOJIOTIYHHUX MPOOJIeM, a TaKoX (HOPMYBaHHS
apTHEPCHKUX B3aEMOBITHOCHH i3 MapTHepaMu 1o OizHecy. BaIMBOIO CKIIaJ0BOIO OIIHIOBAHHS MAapKETUHTOBOI JiSUTBHOCTI
arpapHux IiIPHEMCTB € aHalli3 MApKETHHIOBHX 3aTpaT, SIKMIl JONUIBHO 3/iHCHIOBATU B TPU €TAIM 3 METOIO BCTAHOBIICHHS
iX BIUIMBY Ha ()OpPMYBaHHS CYKYITHHX JOXOJIB.

Bcranosieno, mo mo0ynoBa cucteMy MOKa3HAKIB MAapKETUHIOBOI TisJIBHOCTI Ma€ IPYHTYBAaTUCS HA TaKUX HMPUHIHIIAX:
BUKOPHMCTAHHS y3arajlbHIOIOUMX NOKA3HUKIB; YHIBEPCAIBLHOCTI Y BUKOPHCTAHHI; €HICTb MIXK y3arajbHIOIOUMMH Ta 4aCTKO-
BHMHU [OKA3HUKAMU; NNOEHAHHS KiJbKICHUX 1 IKICHUX OLIHOK. 3anpornoHoBaHo 3/1HCHIOBATY aHa/i3 Pe3yJibTaTiB MAPKETHH-
roBOT AisUILHOCTI arpapHuX NiNPUEMCTBA 3a TAKMMHU HANPsIMAMU: aHai3 piyHuX nuaxis 30yTy, aHaniz npubyTKoBOCTi, ede-
KTHBHOCTI MapKeTHHIy, TOBapHO-marepiaibHux 3anaciB. OCKiIbKM AISUIBHICTH arpapHUX NiIPUEMCTB 3IHCHIOETHCS HA
arponpoIoBOJILYOMY PHHKY, TO JUISl aHaJi3y i IIPOTHO3YBAHHS HOTO KOH IOHKTYPU JOIUIBHO BUKOPUCTOBYBATU [OKA3HHUKN,
IO XapaKTePU3YIOTh BHYTPIMIHIM TOBAPOOOIT, MOKa3HUKU 30BHIIIHBOI TOPTIBII, IIHOBI TIOKA3HUKH.

Konrouoi cnoBa: arpapHmii MapKeTHHT, HOKa3HUKH MapKETHHIOBOI JISUIBHOCTI, 3aTpaTH MapKETUHTY, €(EeKTHBHICTh
MapKETHHTY.

IMocranoBka nmpoGjieMH. Y KOHKYPCHTHOMY CEPEIOBHINI YCKIAAHCHO (YHKIIOHYBAHHS arpap-
HUX IIIPUEMCTB, 110 T0TpeOye 3iHCHEHHS CHCTEMATHYHOT OI[iIHKK PE3y/IbTATHBHOCTI MapKETHHIO-
BOI JisTBHOCTI HAa OCHOBI 00’ €KTUBHHUX ITOKa3HWKIB. CaMe TOMY aKTYalbHHMH € MOCIIIKEHHS IIOI0
PO3pOOKHM 30aTaHCOBAHOI CUCTEMH IOKAa3HWKIB MapKETHHTOBOI MiSTIBHOCTI MHiIIPUEMCTBA 13 Ypaxy-
BaHHSIM JIMHAMIKHM 3MiH MapKCTHHI'OBOT'O CCPCJIOBMIIA, & TAKOX BHYTPINIHBEOTO MOTCHINANY MiNPH-
emcrBa. CepeJi OCHOBHUX YMHHHUKIB, 110 JIOBOJSTH BAXJIMBICTH OI[iHIOBAHHS Y MiJBUINCHHI PE3yJIbTa-
THBHOCTI MapKETHHIOBOI AISUTBHOCTI MIANPUEMCTBA CIII BUAUIATH: TN00AlbHI 3MIHU B HABKOJHIII-
HbOMY CEpeIOBHIIN, HOBI 3allUTa CIOKUBAYIB Y IKICHOMY Ta Oe3MCYHOMY arpompoAOBOJIBCTBI, MOsBa
IHHOBAIIHUX TEXHOJIOTIH, IMBUAKHNA PO3BUTOK iH(popMaNiiHUX pecypciB i T.7. OKpiM 1bOro, HUHI
METOI¥ TIIBHUIICHHS Ta OLIHIOBAHHS PE3yJbTaTHBHOCTI MAapKeTHHIOBOI NISUTHOCTI MPEACTABICHO
MEPEBAXKHO Y TCOPCTUYHHX PO3POOKaAX, BIACYTHE iX MpaKTHYHE OOIPYHTYBaHHs. Y CBOIO Yepry, rHyY-
Ka aJIalTallisi arpapHuX MiJIPUEMCTB JI0 JMHAMIYHMX 3MiH PHHKOBOI'O CEPE/IOBMINA Ta JOTPUMAHHS
MPUHIIMINB CTAJIOTO PO3BUTKY HA OCHOBI IMIiJIBUIIICHHS PE3YJILTATUBHOCT] MAPKETHHIOBOT JIISIIBHOCTI €
OCHOBHHMM 3aBIaHHSM Ul BITYM3HSHOTO arpo0OisHecy. OYeBUIHO, IO 3a0e3MeYeHHS CKOHOMIYHOI
CTIMKOCTI MiJMPUEMCTB JOCIIIKYBAHOT I'ajly3i 3aeKUTh BiJi MAPKETUHIOBOI JIISIBHOCTI, TOMY PO3pO-
OKxa MCTOJMYHHUX ITiJIXO/IB 11 OL[IHIOBaHHS HA OCHOBI cHCTEMU 30ajlaHCOBAHMX IOKA3HMKIB i3 ypaxy-
BaHHAM OCOOJHMBOCTEH ranysi, cTpaTeriqHoi Ol3Hec-OpicHTAllll MAMPHEMCTBA MO3BOIUTH Cy0O’ €KTaM
TOCIONAPIOBaHHS peani30BYBaTH OIEPATHBHI Ta CTPATETivyHI MapKeTHHIOBI LI ¥ 3aBOaHHS IIOIO
CTaJ0ro PO3BUTKY Ha OCHOBI TOUKOBOT peaizallii MapKeTUHIOBUX (DYHKIIIH.

AHaJTi3 oCTaHHIX JOCHIIKeHb Ta myOaikamii. Pi3HoOIYHI acriekTH moao GpopMyBaHHS CHCTEMH
IHOUKATOPIB OIIHIOBAaHHS MapKETHHTOBOI AiSUTHHOCTI O13HEC-CTPYKTYP Ha IIJTbOBHUX CErMEHTaX PHHKY
3HANILIN BiIOOpaXKEHHSs y npaligx 0arathox 3apyOiKHUX Ta BITUM3HSHUX yueHUX-eKkoHOMIicTiB. Cepent
MPOBIJIHKX HAYKOBILIIB 3apyOidKHMX KpaiH ciij nazsatu . Apmcrponra, I'. Accens, 1. Jlpykepa,
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K. Kemnnepa, ®@. Koriepa, P. Koxza, [Ix. Po6inzona, /x. FOma ta inmmx. [TntanHs po3BUTKY Mapke-
THHTOBOI TisTBHOCTI arpapHuX TOBapOBUPOOHUKIB HA arponpoJOBONLUOMY PUHKY BUCBITIIOIOTHCS Y
mpausx [.B. Aprimonosoi, 1.O. Conosiiosa, O.0. €papkina, S.C. Jlapunoi, M.II. Caxaupkoro Ta 6a-
rarbox iHmmx. OiHaK, He3BaXKalouu Ha 3HAYHY KiJIbKICTh JIOCII/KEHD 110 PO3BHTKY TEOPIl Ta METO/IH-
11i OIIHKA MapKETHHI'OBUX PillleHb, TIOCTIHO BEJIETHCS MOITYK HAMOIIBIT KOPEKTHUX KPUTEPITB Ta 110-
Ka3HUKIB A7 (JOPMYBaHHS 1 KiTBKICHOTO TIPEACTaBICHHS Pe3ylbTaTUBHOCTI MAPKETUHTY MiATIpUEMC-
TBa 13 ypaxyBaHHIM rayy3eBoi crenudikya arpapHoro BUPOOHMIITBA Ta 0COOIIMBOCTEN BEIECHHS JIisib-
HOCTI Ha I[JILOBUX PHHKAX.

MeTo10 CTATTi € y3aranbHCHHS METOJUYHOTO 1HCTPYMCHTAPIIO OLIHIOBAHHS MAapKETUHIOBOI Misl-
JTBHOCTI O13HEC-CTPYKTYp Ta OOTPYHTYBAHHS CUCTEMH MOKA3HMKIB LIOJO ii aHAMI3y IS arpapHUX Mif-
MIPUEMCTB, siKa Tiepeidadaia BUPIIIEHHsT HACTYITHUX 3aBJaHb: CUCTEMAaTH3allis MAXO0IB y 3apyOiKHiit
MpakTULi moxo0 GOPMYBaHHS CHCTEMHU ITOKA3HUKIB MapKETHHIOBOI HisNTBHOCTI; YTOYHUTH ACiHILIT
MOHATH «PE3YNbTATHBHICTh» Ta «e(PEKTUBHICTH» MAPKETHHIOBOI MisSTBHOCTI; 3alPONOHYBATH KOMILIE-
KCHY CHCTEMY TIOKa3HHKIB JIJISl OI[IHIOBAHHSI MAPKETHHTOBOT isTLHOCTI arpapHuX MiIIPHEMCTB.

Po0oua rimoresa JIOCIHIHKEHHS MIOJISTa€ Y MPHUITYIIEHHI, 10 OJHUM 13 CKJIaJIOBHM 3a0e3IeueHHs
cTaOLIPHOTO CTPATETiYHOTO PO3BUTKY MapKeTHHIOBOI JISUTPHOCTI arpapHOro MiANPHEMCTBA € PO3po0-
Ka KOMILIEKCY 30a1aHCOBaHMX TTOKA3HMKIB, SKI a/IallTOBaHi il rajgy3eBi ix 0COOJUBOCTI Ta 3aBIaHHS
MapKeTHHTY, IO JI0O3BOJISIE 00’ €KTHBHO OIIHUTH PUHKOBY TO3UIII0 Ta OOIPYHTYBATH 3aX0JH IOJ0 11
TTOCHJICHHS.

Marepiaj Ta MeToaMKA T0CTiIKeHHs.. MeTOINYHOI OCHOBOKO JOCHIKEHHS € HayKOB1 Po3po0-
KM BITYM3HSHHMX Ta 3apyOIKHUX BUYEHHMX B 00J1aCTi CHCTEMHOrO aHali3y, MAPKETHHTY, OpraHisaiii ar-
papHOTo MiATNPUEMHHUIITBA, & TAKOK CHCTEM SKOHOMIYHHX TMOKA3HUKIB e()eKTHBHOCTI MApKETHHTY 13
€MCTBAMH, IO JIO3BOJIMJIIO CHCTEMATH3YBATH IJXOAM 0 OLIHKM iX MapKETHHIOBOI JisUIBHOCTI. 3a
HAIIMCAHHS CTATTI BUKOPHUCTAHO CYYaCHI 3arajhbHOHAYKOBI Ta CIHEIiajibHI METOAM EKOHOMIYHUX JIOCITi-
IDKCHb, 30KpeMa: CHCTEMHHI MiAXiJ — 3a BUBUEHHS 3B S3KIB MK SBUIIAMHM 1 TIPOIIECAMH B CHCTEMI
MapKeTUHTOBOTO 3a0e3ITeYeHHsT PUHKOBOI TIAIBHOCTI IIAIIPHEMCTB; €KOHOMIKO-CTATUCTHYHI METOTU
— 3a BU3HAUCHHS JIMHAMIKH, CTPYKTYPHU Ta PE3YJIHTATHBHOCTI PO3BUTKY arpapHUX IIiJIIPUEMCTB; Tpa-
IUITAHI MeTOIW TIOPIBHSIHHS Ta y3araibHEHHS.

OcHoBHi pe3yJjbTaTi JocTiIKeHHsl. MapKeTHHIOBY AisNTBHICTD arpapHUX IiIIPHEMCTB CIiI PO3T-
JSIIATH SIK CYKYITHICTD T10B’SI3aHUX MK COOOT0 1 3 30BHIIIHIM CEPEIOBHIIIEM IHCTPYMEHTIB, CIPSIMOBAHKX
Ha BUPOOHMIITBO, IIEPEPOOKY Ta peaIizalliio CLIbChKOTOCIIOIAPCHKOI IIPOJIYKITT, CHPOBHHH 1 TIPOJIOBOJIBCT-
Ba 3 METOIO 3aJOBOJICHHSI CIIOKHBYOTO ITOTIUTY HA HEl  OTpUMaHHS NPUOYTKY BiJ HiANIPUEMHHULBKOL [Iisl-
JILHOCTI, 110 € KOMILIEKCOM MapKeTHHTY. /[0 HOro CkiiaioBUX BiIHOCSTH: TOBAPHY MONITHKY IiIIPHEMCT-
Ba; I[IHOBY ITOJITHKY ITiIIPHEMCTBA; MIOJITHKY PO3IIOiIY; KOMYHIKAIHHY TIOJITHKY.

CKJIaHICTh arpapHOTO MApKEeTUHTY BU3HAYAETHCS OCOOIMBOCTSIMY BHPOOHUIITBA, PI3HOPIAHICTIO
LIJTHOBOTO TIPH3HAYCHHS TMPOMYKIILi, PO IS CIIOKKMBaYa i HCOOXIMHICTIO CTBOPEHHS YMOB A ii 30e-
piranusi, nepepoOKH ¥ MaKyBaHHS, 1[0 Hepeadavac 3aCTOCYBAHHS aalTOBAHUX METO/IiB, IPUUOMIB 1
cHoco0iB HOTo 3aiiicHeHH:. KpiM Toro, 0co0IMBOCTI MApPKETHHTY B arpapHOMY CEKTOPI BUZHAYAIOThCS
roro crenudikor: 3aJ1eKHICTIO eKOHOMIYHUX Pe3yIbTaTiB Bill MPUPOIHUX YMOB; PO3OIKHICTIO po6o-
YOro TIepiojy 3 YaCOM BHPOOHHMIITBA; CE30HHICTIO BUPOOHHIITBA i OTPUMAHHS TPOJYKIIi{; pi3HOMAHIT-
HICTIO OpTaHi3aIiifHO-1IpaBoBUX (HOPM rOCIIOAPIOBAHHS; BITMBOM CBITOBOT'O PHHKY; YUACTIO JiepiKa-
BHUX OPTaHIB Yy peryJI0BaHHI arpoIlIpOJA0BOIBYOI0 PUHKY Ta HOTO OKPEMUX Tally3ei.

OOrpyHTYBaHHSI CUCTEMU OKA3HUKIB JIOCIII/PKCHHS MAPKETUHIOBOI JISUILHOCTI arpapHuX Mijnpu-
€MCTB JIO3BOJIUTD iM KiJIbKICHO OIIHIOBATH, IOPIBHIOBATU Ta, HAPEILITI, IHTCPIPETYBATH CBOIO MPOIAYK-
THUBHICTb Y PUHKOBOMY CepeIoBHUIli. Tak, MapKETHHTOBl MOKa3HUKH MOKHA TOIUTUTH Ha ABi TPyIH —
(piHaHCOBI Ta HeiHAHCOBI IMOKA3HUKH [ 1].

Sk 3a3HaualoTh 3apyOiKHI HAYKOBIIi, (PIHAHCOBI OKA3HUKU JIO3BOJISIFOTH ITPOBECTH OLIIHKY MPOYy-
KTUBHOCTI JaHIltora moctaBok — moaenb SCOR (maHmrokok mocTtaBok (supply-chain operations
reference model), sxa mependayac po3paxyHOK HacTymHHX IMOKa3HHKIB: ROE (Return on Equity) —
koedilieHT peHradenbpHocTi BacHoro kamitaiy; ROI (Return on investment) noBepHeHHs iHBECTHIIH;
ROS (Return on sales) — xoediuient penrabenbHocti npopaxy; injgexke MSI (Media Sustainability
Index) (MSI) BuMiproe IpomoOpLi0 MiXK pO3PaxXOBaHOIO KibKICTIO CIIOKHBAYiB i aOCOMOTHOKO KiJIbKi-
CTIO TIOTEHIIHHMX CIIOKUBaYiB) [2].
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CucremarH3aIiito BUKOpUCTaHHs (PiHAHCOBMX TIOKA3HKMKIB JIJIS OIIHFOBAHHS MapKETHHTOROT JisJIBHOCTI
3OIMCHAIN HAa OCHOBI y3araJlbHeHHs 3apyOiKHOT eKOHOMIYHOI JiTeparypu. Tak, oJHi HAYKOBLI PEKOMEH-
IyI0Th BukopHcTaHHS HokasHuKiB ROE, ROI, ROS mis OmiHIOBaHHS Pe3yNbTaTUBHOCTI MapKETHHIOBOI
nisieHOCTI [2, 3] iHI — pexoMeH ytoTh BrkoprcroByBatr anaiiz DEA (Data Envelopment Analysis), ana-
i3 cepenoBuina (QYHKIIOHYBAHHS, IO JIO3BOJISIE TIPOBECTH TTOPIBHSIIBHUMA aHAI3 JiSUTBHOCTI CKJIAIHUX
CKOHOMIUHMX Ta comiambHuX cucteM; moneib CFA (Conditional Fee Agreement), sika TO3BOJIAE BpaxyBa-
TH BHUTPATH 110 YKJIQJIEHUX CTIOKMBYMX KOHTPAKTaX, a TAKOK TOKA3HUKH e(heKTHBHOCTI BUPOOHWUO! Ta
30yTOBOI JiSUTLHOCTI, OKYITHOCTI MPSIMUX BUTPAT, BUPOOHUYNX BUTPAT, €HEKTHBHOCTI MMOCEPETHUITBKIX
MOCITYT Ta BUTPAT, e)eKTUBHOCTI HENPSIMUX BUTPAT TOLIO [4].

BaxxuBoro € rpyna HediHAHCOBHX ITOKA3HUKIB IJIS OLIHIOBAHHS MAapKETUHIOBOT MiSIBHOCTI MifAm-
PHEMCTB, Cepel SKUX JIOMUILHO BUIUINTH HACTYITHI ITIXOM: OpeHa-aHami3 [5] mopiBHsuIbHUI aHaIi3
KOMIUJICKCY MapKeTHHTY [6], aHaIi3 MOMITUKK yTPUMaHHSI KII€HTIB, IO XapaKTCPU3ye 3AATHICTD MiIM-
pueMcTBa a00 TPOIYKTY 30epiraté CBOIX KIIE€HTIB MPOTATOM IEBHOTO mepiomy [7] Ta KUTTeBa MiH-
HicTh KiieHTiB (customer lifetime value), Mojens repedadyeHHsT YUCTOTO JAOXOAY BiJ[ BIAHOCHH i3
cnoxknBagamu [8, 9, 10] moxens SCOR (Supply Chain Operations Reference), sika qo3Boisie TIoB's13a-
TH Oi3HEC-TIPOLIECH, TOKA3HUKH ¢(EKTUBHOCTI, MPAKTHKH Ta BMiHHS JIOACH B €AMHY CTPYKTYpy [11].

Binbin feTainbHO pO3IIITHEMO MapKETUHIOBI TIOKa3HUKH, K € IHCTPYMEHTAMH, [0 J0IOMAaraloTh
MIIMPUEMCTBAM KiJIbKICHO OI[IHIOBATH, MOPIBHIOBATH Ta IHTEPIIPETYBATH JIOCATHYTI BIACHI TIOKa3HHUKH
B 00JacTi MapKeTUHTOBOI TiIbHOCTI. MU TTOromKyeMocs 13 JyMKOIO TOCITiTHHUKIB, IO HEOOX1THICTh
OLIIHKU pe3yIbTaTUBHOCTI MaPKETHHTOBOI NisTIBHOCTI MIANPHEMCTBA Ha PUHKY 3YMOBJICHa HACTYITHU-
MH YMOBaMH: SIKIIIO HE MOKHA BUMIpSTH €KOHOMIYHUH TIporiec, HOro He MOXKHA 3PO3YMITH; SIKIO
MPOLIeC € HE 3pO3yMiTIAM, TO HIM He MOXHA YIIPABIIATH; SKIIO MH HE MOKEMO KOHTPOIIOBATH MPOLIEC,
TO MU HE 3MOXeMo Horo ymockoHamuTd [12]. OxpiM 1poro 3apyOikHi HAYKOBII HAroJIoIIyIOTh, IO
BHU3HAYCHHSI MApKCTHHI'OBUX TIOKA3HUKIB Ma€ OyTH OJHHM i3 HAWBAXUIMBININX TIPIOPUTETIB OYIIb-
SIKOT'O TI/IMPUEMCTBA KOMITAHIT, OCKUILKY TPaJAUIlifiHI TOKa3HUKY e(PEKTUBHOCTI HE CIIPOMOXKHI oxapa-
KTEpHU3YBaTH KOMIUIEKCHO PE3yNIbTATUBHICTh MAPKETHHIOBOT AisutbHOCTI [13].

MapKeTHHTOBI TIOKa3HMKH MOXKHA TIOJIIATH Ha IIICTh OCHOBHUX TPYI: (DiHAHCOBI MOKa3HUKH (TO-
Bapo0OOPOT, KOEHIIiEHTH peHTaOCTbHOCTI, KOCQIIiEHT OKYITHOCTI); OI[IHIOBAHHSI PUHKY (Y4acTKa PHH-
KY, 4acTKa peKiIaMu, e(DeKTUBHICTh PEKJIaMU; OI[IHFOBaHHS TOBEIIHKY CIOKHUBAYIB (JIOSUTBHICTD TOKY-
MIIiB, PO3MIp OIHi€l MOKYIKH, KiNBKICTh IIOWHO 3ay4eHUX KII€HTIB); OIIHIOBAHHS peaKiii KII€HTIB
(3a10BOJICHICTH KJIIEHTIB, 3/IaTHICTL PO3IIi3HABATH OPEH/I); OLIHIOBAHHS POOOTH i3 HOCTAYaIHLHHUKAMHE
Ta MOCCPETHUKAMU (PIBEHb PO3MOAUTY NPUOYTKY, peHTA0CIHHICTh MOCTAYAIBLHUKA Ta ITOCCPCTHHKA,
SKICTh 00CITYrOBYBaHHS); OLIHIOBAHHS 1HHOBAIIIHOI MISIIBHOCTI (KITBKICTh PO3POOTCHUX HOBHX MPO-
JYKTIB, 4aCTKa MPOJIAXKiB HOBUX IIPOAYKTIB) [14].

VY3araibHIOIOUN 3a3HAYCHE BUIIEC MOXHA 3pOOMTH BUCHOBOK IIPO TE, 110 HEOOXITHOIO YMORBOIO 3a-
Oe3meUeHHs AKICHOTO OLIHIOBAHHS MapKEeTHHTOBOI MIsIIbHOCTI MIATIPHEMCTBA € YpaXyBaHHS yCiX Mpo-
IIECiB, K BKIIOYCHO IO JAHIFOra CTBOPEHHS MOJaHOI BApTOCTI: (PiHAHCOBUX, JOTICTHYHUX, 1HHOpMa-
MiHHAX, MAPKETHHIOBUX Ta IHIIMX. 32 TAKOT'O ITiIX0AY IIJIPUEMCTBO K BiKpHUTa cuctemMa (hyHKIIO-
HYE€ 3a paxyHOK BXITHHX TOTOKIB, cepell SKMX OCHOBHY IHTEIPaTUBHY POJIb BiAIIPalOTh MAPKCTHHIOBI
MOTOKH, caMe TOMY BUBUCHHS BHYTPIIIHIX 3B’ SI3KIB Y CTPYKTYpi CUCTEMH MApPKETHHTY Ta BU3HAYCHHS
ONTUMAIIEHUX KOMOIHAIH 1HCTPYMCHTIB MapKETHHTY JO3BOJISE BU3HAYNATH HAMPSME IIiIBUNICHHS
e(heKTHBHOCTI OO JiSIIBHOCTI.

OTxe, BUMIPIOBAHHS Pe3yIbTATUBHOCTI MAPKETHHIOBOI JISUTPHOCTI Ma€ 3IIACHIOBATHCS Ha OCHOBI
JICTAILHO PO3p0o0IieHO] MEeTPUKH, sika HaOyBae 0cOOJMBOT 3HAUMMOCTI: yHi(iKallis IPOBEACHHS OLIiH-
KU GKOHOMIUHUX MPOIIECiB 3p00OUTh 1X OUIbII 3pO3YMIJIMMH 1 JIOCTYITHUMMU JIjIsi BUBYCHHSI, po3po0Ka
CHUCTEMH ITOPIBHSIIBHUX TIOKAa3HKKIB TO3BOINUThH MTPOBOAUTH ITOPIBHSAHHS TOBAPOBHPOOHHKIB B aCTIEKTI
X eKOHOMIYHOI CTIKOCTI; OOIPYHTYBaHHS METPHKHU S(hEKTUBHOCTI MAPKETHHIOBOI MISIBHOCTI CIpHI-
THME IJIJAHYBaHHIO PO3BMTKY Oi3HECY Ta 3alpOBa/KCHHIO IHHOBalii 0€3 J0JaTKOBUX 3aTpar, L0
crpusiTME MOOYIOBI KOHKYPEHTHHX TUHAMIYHHX MOJIENICH Ha LITbOBUX CETMEHTAX PHHKY.

Binbi AeTaqbHO PO3IISTHEMO MOHATTS «PE3yIbTATHBHICTE» Ta «C(EKTHBHICTH» MapKETHHIOBOL
JUSUIBHOCTI MiAAPUEMCTBA. Y3arajabHEHHs! JIITCPaTypH JIO3BOJIMIO BCTAHOBUTH, 1[0 HUHI BiJICYTHE OJ1-
HO3HAYHE TJyMadyeHHs LuX noHsaTh. Tak, 13 mosuuii II. Jlpykepa «Efficiency is doing things right;
effectiveness is doing the right things», ToOTO «poOUTH pedi MPaBUIBHO «e(HEeKTHBHICTE» T4 «POOUTH
MPaBUIBHI pedi» pe3ynbTaTUBHICTS [ 15].
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Tax, pesyibrarnBHicTh (effectiveness) — 1e TOCATHEHHST IOCTABIIEHUX PE3YIIbTATIB, METH 03 ypa-
XYBaHHS cOco0y TOCATHCHHS Ta BapTOCTi. Y CBOIO 4yepry, edekruBHicTh (efficiency) — me cnocid mo-
CSATHEHHS MCTH i3 PoKycoM Ha 3aTparax pecypciB. EQCKTHBHICTE MapKETHHTY MOKHA HA3BATH 1HIIH-
MU CJIOBaMH Bijilaya abo TiJICYMKOBa XapaKTEPUCTHKA CHCTEMH MAPKETHHTY B IIJIOMY, BUKOHAHHSI ii
okpemux ¢yHKIi#A. s xapakreprcTka BU3HA4Ya€ PiBEHB JOCSATHEHHS TIOCTABJIEHHX IIJIEH, SIKi CITiB-
BiJHOCATBCA 10 3aTpaT. CUCTeMa MapKeTUHTY cTa€ OuIbll e()eKTUBHOIO, SKIUIO MiJBUILYETHCS PiBEHb
JIOCSITHEHHS TTOCTABJIEHHX I1iJIeH 3a CKOpOUeHHs 3aTpar Ha 1X jocsirnenns. Tak, ['. Accerb y CBOIX J10-
CJIIJDKEHHSIX TIPOTIOHYE OIiHIOBATH e(DeKTHBHICTH MAPKETHHIOBOT JisTLHOCTI SIK €(PeKTHBHICTh 3aTpaT
Ha MapKeTHHTy. [Ipy LbOMY HOCHIIKYEThCS 3aJICKHICTh 332 NOMOMOTOK) CKOHOMIKO-CTATHCTHYHHX
METOAIB MiX 3aTpaTaMH Ha MapKETUHT Ta PE3yJIbTATOM — 00CATOM MponaxiB abo mpudyTkom [16].

PosristHeMo OUIBII JIeTAIBHO MOJIENII MAPKETHHTOBOT MPOJAYKTHBHOCTI (JIAHITIOTA MTPOAYKTHBHOC-
Ti), METOIO SKUX € KOHLCNTYyaJbHE MPEACTABICHHS BHECKY MapKETUHTY (a00 OKpeMUX HOro iHCTpY-
MEHTIB) Y KIHIEBI pe3yiabTaTH MigIPUEMCTBA, a TAKOXK BUSBIICHHS 3B’ 3Ky MK MapKCTUHTOBUMH Ta
¢inancosrmu nokasunkamu [17]. Tepiny cripoOy 1mo0y/10BH JIaHIIOTa MApPKETHHIOBOT pe3ylibTaTHB-
HoOCTI OyJ10 3po0itero e B 1998 p., 3a s1KOT JIAHITIOT CKIQJAETRCS i3 TPHOX TOCIIIOBHMX OJIOKIB: Map-
KCTHHTOBI aKTUBU — MapKEeTUHTOBI pe3yJbTaTH — BapTIiCTh MiANpHEMCTBA. MapKeTHHTOBI 1HBECTHUIIIT
3YMOBJIIOIOTH 3POCTAaHHS MapKETHHIOBUX aKTHBIB, sSIKI MOJKHA OIIHUTH 3a HACTYITHUMH TTOKa3HUKAMHU
— BiJIHOIICHHS JI0 OpeH Iy, CIIPUHHSATTS PU3UKY, PiBEHB JOBIPH Ta JOSTbHOCTI. [TiABHIIIEHHS 1{iIHHOCTI
IUX TOKAa3HUKIB CIpPUSE MOCUICHHIO PUHKOBOI MO3ULIT MigNpHEMCTBA Ta 30UMBIICHHIO TPOIIOBOTO
MOTOKY, MiABHIIEHHIO JOSIBHOCTI MOKYILIB, @ TaKOX HAPOIICHHIO PUHKOBOI YacTKH, CKOPOUYCHHIO
3arTpar Ha KaHaJld PO3IIOJILTY, TIPOJIaXi Ta MPOCYHEHHS.

Leit maHLOr CTBOPIOE B32€EMO3B’ 30K MK MapKETHHTOBHMH CTPATETisIMU Ta 1X Pe3yJIbTaTUBHICTIO
Ha PUHKY, a TaKoXK (iHAHCOBUMHM MOKa3HUKAMU Ta BAPTICTIO MianpreMcTBa. OCOOIUBICTIO LBOTO Mij-
XOJIy € 00y 10Ba IPOCKIIi# JIAHIFOra MAPKETUHIOBHX JIi# JIO 3arajlbHUX PE3yJIbTATIB JisIBHOCTI IIijIl-
pHEMCTBA, SIKi BiZ0OpaXarOThes B HOr0 akTHRBAX, IMO3MIlT HA PUHKY, (DIHAHCOBOMY CTaHi Ta BapTOCTI.
Ortike, 3a TaKOro MiAXOLY MU MaeMO Ha KOXXHOMY PiBHI JIAHLFOTa: JIAHLEOT Aii Ta JAHUIOT Pe3yIbTyIO-
YUX MMOKa3HWKIiB. JlaHIFOT Oepe CBiif MOYATOK 13 BU3HAYCHHS MAapKECTHHTOBUX CTPATETiH, SIKi MPHUBO-
JSITH JI0 TAKTHYHUX MAPKCTUHIOBHX JIiH, IO BILIMBAIOTH HA MOTCHI[HHMUX CIOXHBAYIB, a OCTAHHI B
CBOIO 4epry (hOpMyIOTh HITBOBHH cerMeHT. [lo3uIlis miAnpreMCcTBA Ha PUHKY BH3Ha4ae (hiHAHCOBI
MOKAa3HHUKH, a TAKOXK BAaPTICTh MIANPHEMCTBA. JIaHIIOT pe3yabTaTiB XapaKTEPU3y€eThCS aKTHBaMH Mij-
MPUEMCTBA, TIOKA3HUKAMH TIPUOYTKY, TPOIIOBOIO MOTOKY, SIKi B KiHIICBOMY pPaxyHKY (OPMYIOThH pi-
BEHb PMHKOBOI KarriTaizarii [18].

OueBUAHO, IO PO3TISHYTI MOJIEIN MPOIYKTUBHOCTI MAPKETHHTOBOI JisSUTFHOCTI BU3HAYAIOTH JIMLIEC
KOHIICTITYAJIbHY OCHOBY JIISI TCOPETHYHHUX JIOCHI/PKCHDb B IIOJIABIIOMY, & TAKOXK JUIs 1MOOY/IOBH iH-
CTPYMEHTAIBHUX MOJICIICH YIIPaBIIHHS PE3yJIbTATUBHICTIO MapKeTHHTY. Heo0Xi/THO TIPOBOIMTH 11012~
JBIIN JOCIIKCHHS 3B’ SI3KIB PE3yNbTATiB MAPKETHHTY 13 (DIHAHCOBUMH MOKA3HUKAMU Ta MOKA3HUKAMH
OIIIHKY pe3yJIbTaTUBHOCTI iSUTBHOCTI MiANIpHEMCTBA B IIiomy. Sk 3a3zHadae O. OliHep, Y pIYHHUX 3Bi-
TaxX €BPOICHCHKUX KOMIIAHIHM y SIKOCTI MAPKCTHHTOBHUX MOKA3HHUKIB BUKOPUCTOBYIOTHCS HACTYIIHI T10-
Ka3HUKU: piBeHb 1HPOPMOBAHOCTI CITOKMBAYIB; YACTKA PUHKY; BIIHOCHA IIiHA; KUIBKICTh peKJIaMallii
(piBeHb HE3aJOBOJICHHS); PEIyTallisl; JIOSUIbHICTh, BITHOCHE CIIPUMHATTS siKocTi [18].

Beaskaemo, 1110 3aCiIyroBYy€ Ha yBary BITUM3HSHOI IIPAKTHKH 30ajaHCOBaHA CHCTEMA IIOKA3HHMKIB,
sxy po3pobunu JI. Hopron i P. Kamnan miyx #a3soro Balanced Score card (BSC). [lepeaymoBoro jyist
CTBOpEHHS €IMHOI CUCTeMH MOKa3HUKIB (Hami — BSC) ctana HeoOXIAHICTh IMOCHIICHHS YIIPaBIiHCHKOT
(GyHKUiT HUISIXOM 00’ €IHAHHS TA Y3TOJKCHHS MIX CO0O0I0 iHTEPECiB yuaCHUKIB BUPOOHMUOrO Ipolie-
Cy: aKI[iOHEpiB, CIOXUBAYIB NPOJYKIIil, KOMIAHLHOHIB, KpeauropiB. DyHaMEHTAILHUI BHECOK Y
Po3poOKy Takoi cuctemu Oyi0 3po0IieHO i3 onyOmikyBaHHAM y 1992 p. Mozeni 30amaHCcOBaHOI CHCTe-
mu noxasHukie (Balanced Scorecard) 3a aBropctBom P. Kamnana ta [I. Hoprona [19] . V wiii poboTi
OyJs10 peaizoBaHO KOMIUIGKCHMH IIijIXijl O OLIHKY SIK MaTepiajibHUX, TaK | HEMaTepiaJbHUX aKTHURIB,
SKi OepyTh y4acTh y IpoIIeCi CTBOPSHHS BAPTOCTI, OMMHPAIOYHCh Ha YOTHUPU CKIAMOBI — iHAHCH, po-
00Ty 3 KIIi€HTAMH, BHYTPIIIHI O13HEC-TIPOIIECH, HABYAHHS Ta 3POCTAHHSI.

Oco6nuBictio Bukopucrands BSC € MOKIIMBICTL 00’ €IHAHHS B OJIHOMY aHAJIi31 JICKIJIBKOX METO-
JIiB, CYKYIHICTb KiJIbKICHUX Ta SIKICHUX [MOKA3HUKIB, BUKOPUCTAHHS SIK iHAHCOBUX, TaK i He(iHAHCO-
BUX TIOKA3HUKIB JUIA IPUAHATTS YIIPABTIHCHKUX PillleHb Y Pi3HUX (PYHKIIOHATBHUX OOIACTIX ITiaIpH-
€MCTB2. 3 METOIO BHPIIICHHS Hicl mpobiaemMu Haibinbin 00’ €KTUBHY iH(GOpPMAIIiIO JO3BOJIUTH OTPHUMA-
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TH HEe TIPOCTO KoeillieHTHHH aHaii3 (TOOTO pO3paxyHOK OKPEMHX TIOKA3HUKIB 3a JaHUMH (DIHAHCOBO-
CKOHOMIYHOI 3BITHOCTI), & TAKOK M aHAJI3 TOTOBHCHUH PEATHHTOBOIO OIIHKOIO MisITLHOCTI ramysi, il
MaiiHoBoro Ta (hinancororo crany. Hosusna migxony P. Kammana ta . Hoprona nomnsrana y Tomy,
IO JIJISI OIlIHKH TIEPCIIEKTHR JIOBTOCTPOKOBOTO PO3BUTKY TIOPSI 13 TPAIUIIHHUMK (HiHAHCOBUMH TTOKA-
sunkamu y BSC BUKOPUCTOBYETHCS CHCTEMA ITOKA3HKKIB OIIHKK HeMaTepiaibHUX (aKTopiB, TAKHUX SIK
3aJTOBOJICHHSI IHTEPECiB TIOKYIILIB Ta aKL[iOHEpiB, OpraHizauiiia cTpykTypa Oi3Hec-nipornecis, Kamidi-
Kallist Ta TOTEHIlial TIepPCOHATy TOIIIO.

ITuranHs OIIHIOBAHHS PE3YJIHTATIB MAPKETHHTOBOT JIisUIBHOCTI arpapHuX MiAIPUEMCTB TIOCIIAf0Th
TaKOK BaXKIIMBE MicCIle Y MpallsaX BITUM3HSHHUX JociimHukis [20, 21, 22]. 3a3HauynmMo, mo Ha ChOroIHI
OLTBIIICTD MyOMiKaLiil MPUCBAYCHO MTUTAHHAM OLIIHKY aKTUBHOCTI OTlepaliii MapKeTUHTY a00 OKpEeMHX
foro (hyHKIIiH 32 TOITOMOTOI0 METOJ[iB MapKETHHIOBOTO ayuTy. HaMu BUjIIJIEHO HACTYITHI OCHOBHI
HANpsAMU Y PO3BUTKY TCOPCTHYHHX Ta EMIIPHYHUX IOCHIIKCHb MAapKETUHTOBOI PE3yNbTaTUBHOCTI
MiAMPUEMCTBA: pOo3po0Ka TCOPSTUUHUX 3acal OLUIHKH Pe3yNbTaTUBHOCTI Y paMKax Teopii ¢ipmu, Teo-
pii puHKOBOT BapTocTi hipMu, Teopil OBeMIHKN OpraHizallii; BeJyThCs JUCKYCIT 010 3MICTY MOHSITTS
MapKETUHIOBMX aKTHRBIB K (haKTOpa MIHHOCTI KOMIIaHil; MOMYyK e()EKTHBHOTO PO3IOAUTY 3yCHIb y
KOMIUTEKCI MapKeTHHTY (TOBapHii MONITHUII, IIIHOYTBOPEHHI, PO3MOALIY Ta KOMYHIKAIlisAX); po3poOKa
HOBHX ITiJIXOJIIB JIO OI[IHKYM PE3yJIbTATMBHOCTI MapKETHHTY Y paMKaxX Teopii MapKeTHHTY MapTHEePCh-
KUX BiJHOCHH.

3a3HayveHi maxoAu HepeadavyaroTh pO3paxXyHOK YUCICHHUX TTOKA3HUKIB, K1 JO3BONSIOTh OLIHUTH
Pe3yABTAaTUBHICTE Ta e(DEKTUBHICTE MAPKETHHTOBOI AISIIBHOCTI arpapHuX mianpuemcts. OOHaK, 3 Li-
€10 METOIO JIOIJIHHO BUPIIIATH HACTYITHI IIUTAHHS MO0 PO3POOKH MMOKA3HUKIB OI[IHKH e(peKTHBHOCTI
Oi3Hecy: BIACYTHICTH MPSIMOTO 3B’SI3KY NMOKA3HHKIB 3a JOMOMOTOI0 SIKUX OIIHIOETHCS ¢(PEeKTUBHICT
MapKeTUHToBUX (YHKIIH 13 (PIHAHCOBMMHM pe3yldbTaTaMHM IIJIIPUEMCTBA; Opi€HTAIllA MOKa3HUKIB IIe-
peBaKkHO Ha (YHKIIOHAIBHI IIPOICCH, OJHAK HHUHI HEOOXIJHO XapakTepH3yBaTH CTPYKTYPHO-
(byHKIIOHATIBHY €IHICTD 0i3HECY; HECIIPOMOYKHICTh MOKA3HUKIB, 1[0 PO3PaxoBaHi 3 TO3MUIIT KOPOTKO-
CTPOKOBOTO PO3IJISAY, OXapaKTepU3yBaTH CHCTEMHY CTaOUIBHICTD MiANpPHUEMCTBA Y TEPCIICKTUBI 3a
paxyHOK JOBTOCTPOKOBUX e(peKTiB MPUPOCTY BAPTOCTI HA OCHOBI 3alydYeHHS HOBHX KII€HTIB Ta Map-
KCTHHTOBUX IHBECTHUIIIH, SIKI CTUMYIIIOIOTE [IEH IIPUPICT; HEJAOCTATHS OOIPYHTOBAHICTH IHCTPYMEHTA-
pito BUMIpIOBaHHS e(peKTUBHOCTI CTpaTeriYHUX IHBECTHIIIH, TOB’A3aHi 13 GopMyBaHHSIM OpeHmy; He-
OOXIHICTh ypaxXyBaHHS BIUIMBY MapKeTHHTOBHX pillleHb Ha piBeHb IHHOBAILIMHOCTI iHBECTOBAHOTO
KaITiTally; HEy3rO/[KCHICTh ICHYIOUMX YUCICHHUX ITOKA3HHUKIB OIIHKN PE3YJIbTaTHBHOCTI MAPKETHHIO-
BOI JisuIbHOCTI. TPy IHOIIT, 13 IKHMY CTHKAIOTHCS TPAMIIHI T1IX0MU 70 OIiHKK e()eKTUBHOCTI Map-
KETHHTY IIATMPUEMCTBA, TTOB’sI3aHi 13 HEOOXIAHICTIO ypaXyBaHHS YCiX HasABHUX Ta MPUXOBAHUX 3MiH-
HUX, 32 JIOIIOMOTOI0 SIKMX MOXHA OXapakTepu3yBaTu (yHKI[lOHYyBaHHs Oi3Hec-cTpykTypH. BojiHouac,
32 CY4aCHOI CKOHOMIKH I1ij] Yac pOo3pOOKH CHUCTEMH IOKA3HHUKIB, SKi JIO3BOJISIOTH OLIHUTH CTBOPCHY
LIHHICTH TAITPHEMCTBOM HEOOX1THO BPaxOBYBaTH JOACHKUH (haKTOp, SIKUH SKICHO XapaKTePU3YEThCS
TAKMMU TIOHATTSAMH SIK 3aJOBOJICHICTb, JOSIBHICTD, MPUXMIBHICTD KIII€HTIB, fKi, HA HAIIy AYMKY, MO-
3UTUBHO BIUIUBAIOTH HA BEJIMYMHY BX1JIHOTO TPOIIIOBOTO TIOTOKY ITiJ[IIPUEMCTRA.

Hamu y3aranbHeHO iCHYI0U1 TPYIHOLII METOOMYHOTO XapaKTepy 3a OLIHIOBAHHS Pe3ylbTaTUBHOC-
Ti MApKETUHTOBOI TisSIBHOCTI arpapHUAX MiANpueMcTB. [lo-Tiepime, TpyIHOII IIOAO OMIHIOBAHHS JOB-
TFOCTPOKOBUX €(EKTIB MAPKETHHI'OBOI JISIIBHOCTI, sika 4acTo (haxiBISIMH IOSICHIOETHCSI HA OCHOBI BijI-
crpoucHoro edexry (uacorux jaris). [lo-mpyre, TpyaHOMIIi 11010 BUALICHHS PE3yibTaTiB, siKi 3a0e3-
TICUYCHO OMEPALiHOI Ta MAPKETHHIOBOIO AisIbHICTIO. [lo-TpeTe, TpyAHOLI MONATAl0Th y TOMY, HIO
3HAYHA KUIbKICTb MOKAa3HUKIB MApKETHHIOBOI JIISUILHOCTI HE MaloTh (PiHAHCOBOrO BUMIpy. 3a3HavcHi
BHUILEC CKJIQ/IHOIII 11[0/10 OL[IHIOBAHHS ITOBCAIHKM MAPKETUHIOBOI CUCTEMHM JAI0Th YSIBICHHS PO iCHY-
104l HeY3roLKCHOCTI B chepi MeTpoIorii MApKETHUHTOBHX CHUCTEM.

Mu BBaXXaeMo, 110 KpuTepieM e(heKTHBHOCTI MapKETHHIOBOI MisTTLHOCTI arpapHOro ImiampueMCTBa
€, HacaMIIepe/l, [IOBHE 3a/I0BOJICHHS NOTPEO CIIOKMBAYIB KpalHU Y BUCOKOSKICHIM 1 Oe3neuHil CllibCh-
KOTOCTIOIAPCHKIA MPOAYKLii Ta MPOJOBOIBCTBI 32 HAsBHUX BUPOOHUYHX MOXKIIMBOCTEH, CTIPUSHHS Y
BUPIIICHH] COIialTbHUX Ta €KOJOTIYHUX MPoOJIeM, a TAK0K (POpMyBaHHS HapTHEPCHKUX B3a€MOBIIHO-
CHUH i3 mapTHepaMu 110 0izHecy. JI0 OCHOBHMX MMOKA3HUKIB COLiaIbHO-CKOHOMIYHOT ¢(DEKTUBHOCTI BH-
POOHUITBA ClIbCHKOIOCIOAAPCHKOT IPOAYKLIT CJlij| BiIHECTH TaKi: 00CsAr BUPOOHMIITBA 1 CIIOKHUBAHHS
CIIBCBKOTOCITONAPCHKOT MPOAYKIIi] Ha AYITy HACEJIEHHS, CTYIIiHb 3aI0BOJICHHS TOTPed periony B Cillb-
CHKOTOCIIOJAPCHKIN MPOAYKILii, KyIiBeIbHa CIPOMOXKHICTh TPOLIOBHX MOXOiB HACEIECHHS (COLiaabHi
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TTOKa3HHUKH); JOXOJIH, TIPHOYTOK, PiBEHbh PEHTAOETHLHOCTI MiIPHEMCTRA, TTPOAYKTHBHICTH TIpaili, (hoH-
JoBinmaya (€KOHOMIYHI IIOKA3HUKH) 1 T.1.

OucBUIHO, II0 HA PiBHI MiMPUEMCTBA PCKTHBHICTP MAPKCTHHIOBOI AISUTBHOCTI 3a0€3MCUYEThCS
4yepe3 BUKOPHUCTAHHS IHCTPYMEHTIB MAPKETHHTY y CYKYITHOCTI 13 TTOTEHIIAIOM Ta MOXITUBOCTSIMH ITi-
nrpueMcTa. OTXKe, OCHOBHIMH CKJIAZIOBUMHU OIIHKH €(DEKTUBHOCTI MapKETHHTY HAa arpapHOMY MiJIIpH-
€MCTBI €: PiBCHb BUKOPHCTAHHS (BITHOCHA XapaKTCPHCTHKA MOTCHLIATY MAapKCTUHTY 4Yepe3 SKUH MOKHA
OIIHNTH e(PeKTUBHICTh MapPKETHHIOBOI JISUTHHOCTI TIiIIIPUEMCTBA); IHCTPYMEHTH MapKeTHHTY (hopMu i
METOJI MapKETHHTOBOT JiSUTLHOCTI, 1110 3a0€3I1eUyI0Th TiIITPUEMCTRY TTO3UTHBHII edekT); pecypcH (Bu-
TpaTy TIONPUEMCTBA HA MAPKCTUHTOBY HisSUTBHICTH); MOKIIMBOCTI, K1 BU3HAYAIOTHCA CPOPMOBAHUM Map-
KCTUHIOBUM TIOTCHIianoM. Omke, e(QEKTUBHICTb MAapKCTUHTY INPEACTaBIse COOOK IHTETPalIbHO-
(YHKIIOHATIEHY XapaKTePUCTHKY MapKETHHTOBOT JISIBHOCTI, SIKa ONTHMAILHO XapakTepu3ye (yHKIioHa-
TBHY 3aJIe)KHICTh MAPKETHHIOBOI CUCTEMH Ta PE3YJIbTATUBHOCTI 11 BUKOPUCTAHHS HA ITiAPHEMCTBI.

OueBUIHO, IO KLTbKICHA METOIMKA OLIHKY ¢(PEKTUBHOCTI MAPKETUHTY HA PiBHI I INPHEMCTBA IOTpPE-
Oye BUBYEHHS BHECKY 3aTpaT HAa MAPKETUHT Ta YCiX IHINMX 3aTpaT HAa PeKJiaMy B OJIeprKaHHi JOXO/IiB, a He
PO3paxyHOK BiHOIIEHHS 3aTpar Ha peKiiamy J0 00CATY MpojaxkiB. BakjMBO BU3HAYHUTH YacTKy e(ekTy,
SKAN OIepyKaHO BiJl 3MIMCHEHHS MapKETHHTOBOI JISJIPHOCTI, T4 BCTAHOBICHHS CHCTEMHOI CTaOlLIBHOCTI
MTIMPUEMCTBA HA OCHOBI OJIEP)KAHMX TMOKA3HHKIB, SIKI XapaKTEPH3yIOTh MAPKETHHIOBY KOHIIEIIIIO, 110
TPUHHSITA THIPHEMCTBOM i, SIK Pe3yJIbTaT, epeKTHBHICTh MApKETHHTOBHX BIUTHBIB. OTKe, HA BiJIMIHY BiJ|
TPAOUIIIAHIX METOIB, SKi MalOTh PsI HEAOJMIKIB, ITOB’ I3aHUX Oe3MocepeTHhO 13 OCHOBHUMH TPYJHOIAMHU
BUMIPIOBaHHS pe3yJIbTaTUBHOCTI MapKETUHTY, HAMU BUALICHO HACTYITHI HANpsAMHM iX BUPILICHHS: BiImi-
JieHHs1 e(heKTy MApKETHHIOBHX 3aXO0/1iB BiJI IHIMX JIi¥ TIPHEMCTBA Ta OIliHKA e)EKTUBHOCTI YCiX enemMe-
HTiB MapKeTHHT-MIKCY; CITIBBIITHECCHHSI MapKETHHTOBOI TisTBHOCTI 13 HOCATHEHHAM JOBIOCTPOKOBHX pe-
3yJBTATIB 33 TOTIOMOTOI) aCHMIITOTHYHOTO HAOMVKCHHS CIIBBITHOLICHHS MapKCTHHIOBUX Ta 3arallbHUX
3aTpar; O0IPYHTYBAHHS IHBECTHINIH Y MAPKSTHHT Yepe3 BUOIP ONTUMAIILHOTO CITIBBIJHOIIICHHS MapKCTHH-
TOBUX Ta 3araJIbHUX 3aTpar 3aJIKHO BiJl 0OCOOIMBOCTEH Tary3i.

BBakaeMo, 1110 aHaTi3 MapKETHHTOBHX 3aTpaT MiANPUEMCTBA AOLLIBHO 3IHCHIOBATH B TPH CTallu:
BUBYCHHS OyXralTepchbKoi 3BITHOCTI Ta BHSBICHHS CYKYITHUX MOXOMIB Y CIIBBIJHECCHHI 13 JBOMa
3rPYHOBAHUMH CTATTSIMHU BUTPAT (MAPKETHHIOBUMH Ta 3arajibHUMHI 3aTpaTtaMu); 3MiHCHUTH Kiacudi-
KaIlif0 BUTPAT 3r1IHO 3 MApPKCTHHTOBUMH (DYHKIISIMH, L0 BUKOHYIOTBCSI, @ TAKOK MPOBEICHHS CITiBC-
TaBJICHHs TaOJMIIl BUTPAT, AKi BKIIOYAIOTh MOTOYHI CTATTI BUTPAT, IX ITOALT 3a LUISIMH 3aTpaT Ha KOH-
KPETHUHM BUI MApPKETHHIOBOI JISUIBHOCTI; 32 HEOOXITHOCTI HOAAJBINKMN 1O (YHKIIOHAIBHUX BH-
TpaT MAPKETHHTY 32 OKPEMHIMHU TOBApAMH, TEPUTOPisSMH 30YTY | pUHKOBUME CETMCHTAMH, KaHAJIAMH
30yTy, ciokuBadyamMu. Hamami HeoOXigHO 3ICHUTH TIOIIYK ONTHMATbHHUX CTATEH 3aTpaT 3TifHO 3 iX
(yHKIIOHATIHLHAM BILTHBOM Ha (DOPMYBAHHS CYKYITHUX JIOXOJIB i IIPHEMCTBA.

Ilepexiz g0 aHamizy (QyHKIIOHAJBHUX 3AJICKHOCTCH JIO3BOJISE BUPIIMIMTH BaXIIMBE MUTAHHS TIPO
CHUCTEeMY TOKa3HUKIB Ta iX JOCTATHOCTI Y MPOIECi OLIHKY Pe3yIbTaTUBHOCTI MAPKETHUHTOBOI MTisSIIBHO-
cTi. MapKeTHHIoBa METpHUKa MPEACTABIISIE COOOO CIUCOK TIOKA3HUKIB, OLIHOK, SIKI XapaKTepU3yIOTh 3a
JIOTIOMOT'0I0 TIOCTIHHO TIOBTOPIOBAILHUX HECYICPEWINBUX 3MiH, PIBCHb JOCATHCHHS! ITi[IIPUEMCTBOM
MapKeTUHToBHUX IiJiel. OCHOBHUMH (DYHKIIIIMU METPUK € KOHTPOJb MiSIIBHOCTI, IHCTPYMEHTAIbHO-
METOIMYHHMN CYMPOBIZA, YHPaBIiHHS MapKeTUHIOM, MOIIYK I1HHOBAIIMHMX TEXHOJOTIH MapKeTHHIY,
y3TOJKCHHS 3aTPaT Ha BHYTPIIHIN KoHTpoih. DyHKINT METPUK BH3HAYAIOTH OCHOBHI iX I[UIi: y3ro-
JDKCHHSI TIPOIIECY MAapKCTHHTOBOI JIISIIBHOCTI 13 TAKTUYHUMU Ta CTPATEIIYHUMH 3aBJAHHIMU (BHYTPI-
ITHIM MapKeTHHT, BHYTPIIIHIA OCHUYMAPKIHT); 3a0e3leucHHs Oi3HEC-CTPYKTYPH BIATIOBITHHUME 1HHO-
BalliiHUMH TEXHOJIOTISIMU 10 JOCATHCHHIO KIIIOUOBUX (haKTOPIB KOHKYPEHTOCIPOMOMKHOCTI; YI0CKO-
HAJICHHSI IPOLECY MAPKETUHTOBOT JisNILHOCTI (OLliHKA €(pEKTUBHOCTI, KOHTPOIb, ayJIUT BHECKY MapKe-
THHTOBOI MISTTLHOCTI B TOCSITHCHHS i ATTPHEMCTBA).

[ToOGymoBa cucTeMHU TMOKa3HUKIB MapKETUHIOBOI HisTTBHOCTI Ma€ IPYHTYBATHCSI HAa €IUHUX METO-
JloJ1oriuHMX npuHimnax. Ha nauny qymky, HeoOXiiHO BpaxOBYBaTH HABEJACHUI HUXKYE X Mepeik:

1) cucTeMa TIOKa3HHUKIB Mac BiZIOOPKATH CTaH, CTPYKTYPY 1 PO3BHUTOK IHCTPYMEHTIB KOMILIEKCY Map-
KCTHHTY, B T.4. OKPEeMHX CKJI4JOBHX, IO 3a0C3MeYyIoTh il (DYHKIIOHYBAHHS; POJb CHCTEMH Yy TpOIEC
HPUHHSITTS. MAPKETHHIOBUX PillICHD 1 BILIMB HA YIIPABIIHCHKI npoliec. TomMy oOrpyHTOBaHUM € BUIIICHHS
y3araJibHIOIOUMX IMOKa3HHKIB, 1[0 XapaKTepU3yIOTh Pi3HI aClIEKTH MAPKETUHIOBOT JIISUILHOCTI;

2) cuCTeMa CTATUCTUYHHMX TOKa3HHUKIB (POPMYEThCS TaKUM YHHOM, 100 BUKOPUCTATH i1 1Ist pi3-
HUX PiBHIB YIIPaBIiHHS — ISl OKPEMHX I IITPHEMCTB, 00’ € THAHB, TATY3eH i CEKTOPIB CKOHOMIKH;
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3) BaXIJIMBO JOCSTTH €IHOCTI MiK y3arajibHIOIOUHMH Ta YaCTKOBMMHM NOKa3HWKaMu. HasiBHICTE i
BUSBJIICHHS PI3HOTO POAY B3a€EMO3B’SI3KiB MiK IMTOKa3HUKAMHU CHCTEMH — HABAKIMBIIIA YMOBA aHANI3Y
IUHAMIKH, (aKkTOpiB 1 ¢(heKTHBHOCTI 3A1HICHEHHSI MApPKETHHTOBOT TiSUTBHOCTI;

4) HeoOXiHO 3a0e3eUnTH ITOEHAHHS KIJIbKICHUX 1 SKICHMX OIliHOK, IO NMeA0aYeH0 CTPATETici0
JOCJTDKEHHS, a TAKOXK 3 MeToxaMu 300py indopmariii.

KinbkicHI IOKa3HUKH MAFOTh MOKIMBICT BiJIOBITHUM YMHOM Y3aTrallbHUTH PE3yabTaTH, OACpKaHi B
XOJIi JIOCITIJKEHHSI, 30KpeMa, OIiHUTH PiBeHb, CTPYKTYPY, AMHAMIKY PO3BUTKY MapKETHHIOBOI JIiSUTHHOCTI,
e()eKTUBHICTh BUKOPHCTAHHS, & TAKOK BUBYMTH OKPEMI 1 CKJIQJIOBI B MAIIPUEMCTRAX, [0 BiJPI3HIIOTHCSI
32 OCOOJMBOCTAME BUPOOHNYOT, IHOBOT, 30yTOBOI T2 KOMYHIKALiTHOT AisIBHOCTI TOILIO.

Ha ocHOBI BUKJIa@CHOIO BUIIEC A0 CUCTEMU IMOKA3HUKIB OIIHKA MApKETHHIOBOI MISUTBHOCTI JOLITBHO
BUCYBATH TaKi BUMOTH: OIlIHKa PIBHS MAPKETHHIOBOTO 3a0€3II€UeHHS PHHKOBOT JISLTBHOCTI T TIPHEMCTRA,
BUSIBJICHHS TIPOTPECUBHUX METOIB 1 MPOOJIEMHUX MICLb y TPOLEC] YIIPABIiHHSI MapKETUHIOM; BUBUYCHHS
(axTopiB cepemOBUILIA MApPKETUHTY Ta PiBHS X BIUIMBY Ha KIHLEBI Pe3yNbTaTH; BHOIp MEPLIOYEPTrOBUX
HAIPSIMIB YJIOCKOHAJICHHSI MAPKETHHIOBOI JISUTLHOCTI T IIPUEMCTBA; PO3POOIIEHHS 3aXO0/IIB 1010 PO3BHT-
Ky MapKeTHHTOBOI JISTbHOCTI 3 YpaxyBaHHsM TEPIIOYeProBHX HAIPSIMIB i pealbHUX MOKIIMBOCTEH TTiIIT-
puemcTBa ((piHAHCYBaHHSA Ta MaTepiaTbHO-TEXHIUHe 3a0e3leUeHHs 3aXO/iB, HASBHICTh NPALiBHHUKIB Bifl-
TOBitHOT KBasTiikallii a0 MOKIMBICTE iX 3aydeHHs); (GopMyBaHHS JOBrOCTPOKOBHX KOHIIEHITIH i KOM-
TUICKCHHX TIPOTPaM YIIOCKOHAJICHHST YIPaBIiHHS MAPKETHHIOM, 1110 BU3HAYAIOTh JIOBIOCTPOKOBY TIEPCIIEK-
THBY PO3BUTKY OKPEMUX EJICMECHTIB MapKETHUHT-MIKC Ta YIOCKOHAJICHHS X B3a€MOIl.

MapKeTHHI0Ba JisJIbHICTD arpapHUX MIATPUEMCTB 3A1MCHIOETHCS Ha BIAMOBITHUX arpompoIoBO-
JBYNX PUHKAX, TOMY HEOOXiJIHO Hacamriepe]| MpoaHai3yBaTH CTaH 1 TEHJEHIII 3MIHH KOH IOHKTYPH
X pUHKiB. Ha cboromHi s aHamizy i MPOrHO3YBaHHS KOH IOHKTYPH PUHKY CLTBCBKOTOCIIOAAPCHKOL
MPOIYKLIi Ta TMPOTOBOIBGCTBa PEKOMECHAYIOTh BUKOPHCTOBYBATH LIMPOKUH TEpeNiK MOKa3HHKIB, SKi
HAJIC)KATH JI0 TAKUX OCHOBHHUX IPYIL: TIOKA3HHUKH BHYTPINTHLOIO TOBAPOOOITY, IIOKA3HUKH 30BHINTHBOT
TOPriBii, IiHOBI MMoKa3uuku [23, 24].

[Toka3HUKH BHYTPIIIHBOTO TOBAPOOOITY CIIbCHKOTOCIONAPCHKOI0 MPOAYKIIEID Ta MPOAYKTAMH ii
nepepoOKH BiJOOpaKaloTh MUHAMIKY W HAIpsAMH 3MIH KOH IOHKTYPH BHYTPIIIHBOTO PUHKY Ta BKJIIO-
Yai0Th: 000pOT ONTOBOI 1 po3/piOHOT TOPIiBIl CIIHCHKOTOCIIONAPCHKOI0 TPOJYKINEI0, & TAKOK TPO-
MaJIChbKe Xap4yBaHHS; 0OCITH MPOAaKIB HAHOUTBIIMX ONTOBHUX 1 PO3APIOHAX TOPTOBEIbHUX IMiIIPH-
€MCTB; 1HIEKCH BapTOCTI MIHIMAIbHOTO HaOOpY MPOMAYKTIB XapuyBaHHS; CITOKHBYI BUTpATH (00CAT 1
CTPYKTYpa) Ha KYIIBIIIO CLUILCHKOTOCIIONAPCHKOT TIPOJIYKIIiT; iIH(OPMAILI0 PO PyX TOBAPHUX 3alacib.

AHaji3 quHAMIKH peajizaliii arpornpo IyKIlii OToOBOO i Po3/ipiOHOIO TOPTIBIICIO, 4 TAKOK 000POTY
rPOMAJICBKOTO XapuyBaHHsS B aOCONIOTHUX OAMHULAX 1 3 PO3paxyHKy Ha JyLTy HaceJCeHHs, JO3BOIISE
OIIIHUTH XapakTep i 3MiHy TUIATOCIPOMOKHOTO TIOIUTY HA IIPOJAYKTH XapuayBaHHSI.

IToka3HUKH 30BHIINTHEOT TOPTiBII CLIECEKOTIOCIIONAPCHKOIO TIPOAYKIIIEIO Ta IIPOAOBOILCTBOM Bij0-
OpaxaroTh: (PI3MYHUHA 1 BApPTICHUH OOCAT 30BHINTHBOTOPTOBOTO 00Iry Ta HOTO IHACKCH; (Pi3UUHUE 1
BapTICHMIA 00CAT SKCIOPTY ¥ IMIOPTY Ta iX 1HASKCH BiTHOCHO MOMEpPeAHIX IepioAdiB; reorpadiaHuit
PO3IIOJILT SKCITOPTY M IMITOPTY HPOAYKIIIT; CaIbI0 TOPrOBEILHOIO OajaHCy; TOBAPHY CTPYKTYPY €KC-
mopTy # iMIopTy.

[Noka3HUKM AMHAMIKY 1 PIBHS IIH BKJIIOYAIOTh: 1HAEKC ONITOBUX i pO3APiOHUX ITiH.

30aancoBaHicTh PYHKIIIOHYBAHHS arpoIPOIOBOJILYOTO PUHKY BU3HAYAECTHCS PIBHEM ILIATOCIIPO-
MOJKHOCTI TIOKYTIIIIB, 1[0 BUSIBJISETHCS MUISXOM ONMUTYBAHHSI. 3a3HAUNMO, II0 Y OKPEMHUX KpaiHax BH-
3HAYAEThCS ONWH 13 HAaWBAXKITUBIMIMX KOH IOHKTYPHHUX THIUKATOPIB PUHKY — IHAEKC CIIOXKHBYHMX Ha-
crpois (ICH), sikuii rpyHTY€TbhCS HA COLIIOJIOTIYHUX ONUTYBaHHSIX, HANpuKiaj lleHTpy nocmipKeHHs
rpomasicbkol aymku (IJI/]). Cnioxkupui HacTpoi GopmMyloThes siK i3 0COOUCTHX CHOCTEPEIKEHD, 1110
MaloTh BpPaxOBYBaTH MOTpeOM ciM’i, Tak i3 KOMIUICKCHUX IOCIIIPKeHb, IO 3aCHOBaHI Ha B3ae-
MO3B’ 13Ky 11 WJICHIB 13 IIMPOKUM KOJIOM POJIUYIB, 3HAHOMUX, KOJIET 1 T.. Y MpoIeci OIHKY CIOKHB-
4UX HACTPOIB BiJJOOPAKYIOTHCS TAKOXK IHTYITUBHI BiJUyTTsl, BILIUB IPOMAJICHKOI JIyMKH B COL[iaJIbHO-
My CepeIOBHIII PECIIOHACHTIB 1 3ac00iB MacoBol iHpopmMaii [25].

3a3Ha4nMO, IO AHATI3 MapKeTHHTOBOI MisTIbHOCTI MiAIPHEMCTBA — 1€ JOCTIIKCHHS CYKYITHOCTI
JIi#l 3 METOIO JIOCSITHEHHST MAPKETUHIOBUX 1IUJICH, BHYTPIIIHIX i 30BHINIHIX YMOB QyHKIIOHYBaHHS Op-
raizauii, pe3ysibraTiB i eeKTUBHOCTI Ais/IbHOCTI (DipMH jJis BUSBJICHHS YMHHHUKIB, IO BILIMBAIOThH
Ha HUX 1 piBHA iXHBOTO BIUIMBY Ha CTAaH MAapKETUHIOBOI disUTBHOCTI.

[Iporec anamizy MapKeTHHIOBOT AisUTBHOCTI MIAIPUEMCTBA HABSACHO HA PUCYHKY 1.
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1.1. BuzHaveHHs TeMM aHaji3y i HANPsAMIB BUKOPHUCTAHHS HOro pe3yJibTaris, a
TAK0X KOHKPETHUX BUKOHABLIB

1.2. Po3pobka mporpamu i KaJeHIapHOTO IUIaHy, PO3MO/IIICHHS poOOTH 3 aHali-
3y MK BUKOHABIISIMU

1.3. BusHaueHHs pxepedn iHndopmaliii, il KOHKPETHUX BHIIB 1 00CSATIB

1.4. Po3pobiicHHsT MaKeTiB aHAJITHIHUX Ta0INlb, METOJUYHNAX BKa3iBOK MIOJIO
X 3aM0BHEHHS, METO/IB rpadiuHoro oGpOpMIIEHHS MaTepiaiiB aHai3y

1. Cxnajjanss wiany
aHaJIi3y MapKeTUHTOBOT
TSIBHOCTI

2.1. 30upanus Bu3HaueHoi iHdopmaliil Ta NoUyK A10AaTKOBUX 11 JKepes

2.2. IlepeBipka BipoTiJJHOCTI, pEIEBAaHTHOCTI W aJieKBaTHOCTI ojepxkaHol iHdop-
Marnii

2.3. AHanitnuna oO6po6ka iHpopmarrii

2. IligroroBka
MaTepialiB JIo aHali3y

3.1. BarajpHa XapakTeprCTUKA MaPKETHHTOBOT JIISIIBHOCTI i IIPUEMCTBA (OITIHKA
MaKpo- Ta MiKpocepe/I0BHUIla, BHYTPIITHHOTO CEPEIOBHUIIA)

3.2. XapaxkrepucTKa 3MiH NOKA3HUKIB JisIbHOCTI GipMH NOPIBHSIHO 3 momnepe/-
HiM nepiogom abo/Ta 3 iHIIMMU i ANPUEMCTBAMH

A

3. IlomepeHs orjiHKa
pe3yJIbTaTIB aHaiZY

VARV VA

4.1. BusHaueHHs 1 rpynyBaHHs YMHHHUKIB, SIKi BIUIMBAIOTL HA MapKETHHIOBY
JisibHICTb QIpMU

v 4.2. BusHauenns 0OizHec-opientauii nianpuemcrea (Product out; Market in; In-
4. Ananiz npuvvH au- vest in)

HAMIKH 3MiHHM [IOKA3HUKIB 4.3. BusineHHst 38°53KIB 1 3aJI©KHOCTEH MIXK OKPEeMMMH YMHHUKAMM, sIKi BIJIM-

MapKETHHIOBOI AisllIbHOCTI BalOTh Ha CTaH MapKETHHIOBOT JisSUTBHOCTI

4.4. EnimMiHyBaHHS BIUIMBY YHHHUKIB, SIKI He 3aJIeKaTh Bil 00’ €KTa aHAI3Y

4.5. BumipioBaHHs BIUIMBY YHHHUKIB

4.6. Otrinka 30UTKIB, 3yMOBJICHUX JII€I0 HETATUBHAX YHHHHUKIB

4.7. BusiBneHHst HEBUKOPMCTAHUX MOXJIMBOCTEH ISl NOJINILEHHSI MAPKETHHIO-

l BOT AiSJILHOCTI

N

5. OcrarouHa OliHKa

Pe3yIbTATIB aHATIZY 5.1. BucHoBKH 3 pe3yibTaTiB aHAIIZY

5.2. Tpono3uuii 111010 niaBuieHHs e(pEKTUBHOCTI MAPKETHHIOBOT AisIbHOCTI
5.3. CknaaanHs 3BiTY NpO PE3yJbTATH aHAl3y

N/

Puc. 1. Cxema npoBeiecHHS aHAJTI3y MapKeTHHIOBOI AisVILHOCTI MiANpHEMCTBA.

,ZZQK?EPE‘JZOZ CKJIAJICHO aBTOPOM.

V3aranbHeHHS HAYKOBHUX JDKEpPEN TO3BOJNWIIO BCTAHOBUTH IOUUIBHICTH aHAJI3y pe3yNbTaTiB Map-
KETHHTOBOI IisSTTbHOCTI MiANPUEMCTBA 32 TAKUMH HaIlpsMaMU: aHalli3 PiYHUX IUTaHIB 30yTy, aHAIi3
pubYTKOBOCTI, CPEKTUBHOCTI MAPKETUHTY, TOBAPHO-MATEPIaIbHUX 3aIaciB.

3a nposedenns ananizy piuHux naanie 30ymy HeoOXiOHo po3paxyeamu HACMYRHi ROKAZHUKU.

obcacu mosapoobopomy — cyma (00car) mpoaaxy (peamizallii) ToBapiB 3a NEBHHH Mepiol dacy,
MOPIBHIOIOTH TUIAHOBI Ta (DAKTUYHI TTOKA3HUKH TOBAPOOOOPOTY i BU3HAYAETHCS BIUIMB OKPEMHX UHH-
HUKIB Ha Horo oocsr. OCTaHHIN MPOBAIUTHCS METOIOM JIAHIFOTOBHX ITICTAHOBOK HA OCHOBI IOIIEpe-
ITHBOTO PO3PAXYHKY 1HICKCIB 3MiHH OKpEeMHX HMOKa3HHKIB, 110 BIUTUBAIOTh Ha OOCAT TOBAPOOOOPOTY:
LiHH, KUTBKICTh TPOJaHKX TOBAPiB TOIIO.

1. Banosuti mosapoobopom (T):

T, :iPiGi, (1.1)

i=1
ne P;— obcsr mpogaxy i-eo ToBapy;
G, — uina i-20 TOBapy;

i = l...n — aCOPTUMEHT TOBApIB.

Jliist 6araTOHOMCHKIIATYPHUX HiJAPUEMCTB JIOUUILHO PO3IJISIHYTH CHIPYKHYPY MO8APO0OOPONLY
(cmpykmypa peanrizayii moeapis) 3a TAKUMH HAIPSIMAMH: Y PETiOHAILHOMY pO3pi3i; 32 acOpPTHMCH-
TOM; TaJTy3eBOI0 03HAKOI0; (POPMOIO BIACHOCTI CIIOXKHBAYiB; 00CATAMH 3aMOBIJICHB CIIOJKUBAYiB; KiJlb-
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KICTIO CIIOKHBAYiB; CEPEJHBOIO BEJMYMHOIO 3aMOBJIEHb BiJJHOCHO TOBapOOOOPOTY YW KiJIBKOCTI.
VY mporeci CTPyKTYpHOTO aHaji3y po3paxoByIOTh YaCcTKy OKpeMUX (opM Impogaxky abo okpemux (hopm
TOBApiB (32 BU3HAUCHUMY HAIlpsIMaMM) B 3arainbHoMy 00cs3i peanizalii ToBapis.

2. Yacmra punxy (4,):

y ="r. (1.2)

ne Oy — o0csr npoaaxy rneBHoOro Toapy Gpipmu;
O, — 00cAr NpoAAXKy TOrO CAMOTO TOBAPY HA PUHKY (CErMEHTi PHHKY).

AHani3 mpoBaxuThCA MO KOKHOMY 3 OKPEMUX BHIIB MPOAYKLIT MiANPHUEMCTBA.

3. Huxniunicms xoausauv y 30ymi npooykyii. LIMKINYHICTE MPOJIAXKIB TOBAPY XapaKTEPU3YETHCS:
1) muHamikoro 1x peasizaiii (cepeuiit TeMIt 3MiHKM 00CATY peasizailii ToBapiB) 3a MEBHUH HIEPIOJ Yacy
(/1,); 2) piBHOMIpHICTIO pealizalil ToBapiB: a) CepeAHbOKBAPATUIHE BiOXuiIeHHS — O,, SKE BU3HAYAE
Iiama3oH KOJMMBAHHS peaiizallii ToBapis; 0) koedimieHT Bapialii — K, KUl MOKa3ye HEPIBHOMIPHICTh
peaJtizariil ToBapiB 1o OKpeMux repiojax).

(1.3)

ne P,— obcsr peanizauii ToBapiB B MOPIBHSJIbHMX L{IHAX 3@ OCTAHHIN NEPio/ aHANI30BaHOrO POKY (MPOMIXKKY yacy) (ocTaHHii
MiCsALlb, KBAPTA);
P;— obcsir peanizaiii ToBapiB y nepLiomMy nepioji aHanizoBaHoro npomMixkky 4yacy (nepiuuii micsitb abo KkBaprTai).

0. = 2(P=P) ) (1.4)

n
ne P — obcsr peanizariii ToBapiB y KOXKHOMY KOHKPETHOMY I1€pPi0/1i aHAII30BAHOTO IPOMIKKY 4acy;
P — cepenniii o6csr pearizallii ToBapiB B 0JJHOMY TIEPiojIi aHaIi30BaHOTO IIPOMDKKY dacy;
1 — KUIBKICTh [IEPIOJIiB B aHANII30BAHOMY [IPOMIXKKY Yacy.

Koedimient Bapiariii:

0)
K, =—=x100. (1.5)
P
4. Jlunamixa 3amoenens (/,):
., = i, (1.6)
3/7
Jie 33— 3aMOBJICHHS 3BITHOTO POKY;
317— 3aMOBJICHHS MONCPEAHBOTO POKY.
5. Ilpooykmusenicms (I1):
Il = i , (L.7)
RI'[

ne Tp— BanmoBuii TOBapooGOPOT;
Kp— XUTBKICTP TIpaIliBHUAKIB (KJII€HTIB, IIPOJIABIIIB).

6. Koepiyienm sixocmi (Ky):

154

K, =-=L, (1.8)
TB

ne Y, — KijbKicTh pexamalriil.
7. Ananiz ounamixu cnoxcusayis (kuicnmis) — /1,

Yy

A, =, (1.9
qﬁ

e Y,— 4uceNbHICTh CIIOKUBAYiB (KIIIEHTIB) B aHANII30BAHOMY [1E€Pioi;
Y — 9iCeNbHICTh CIIOKUBAYIB (KIIIEHTIB) y 6a30BOMY Hiepiomi.

HacmynHum Hanpamom 6us4eHHA MAPKEMUH2060i OiATbHOCMI € PO3PAXYHOK NOKA3HUKIG npu-
oymrkogocmi. 1'0J10BHOIO HOrO METOIO € BU3HAUCHHS IIPOBIJIHUX TEHCHIIIN (hopMmyBanHs npubyTKy i
OCHOBHHX YMHHUKIB, IKi BILTHBATH HA TUHAMIKY Ta 00CAT MPUOYTKY.

153



Exonomika ta yupasainuas AITK, Ne 172018

CriouaTtKy po3MIISJIAEThCS JUHAMiKa 0allaHCOBOTO TIpUOYTKY Ta 11 BiIHOIIEHHS JI0 TOBApOOOOpOTY.
Bu3HaualoThCs BiOXWICHHS IUX (PAKTHYHUX MMOKA3HUKIB BiJl iX TUTAHOBUX 3HAUCHB | YNHHHUKH, SKi 3Y-
MOBUWJIY LI BIAXIICHHS.

AHai3yeThes CTPYKTYpa 0ajaHcoBOro mprOyTKY M0 HOro OCHOBHMX BUJaX. BakjIMBHM TIpH 1bO-
My € aHaJli3 JUHAMIKH 3arajbHOi CYMH, PiBHS 1 TUTOMOT Baru NpUOyTKY BiJ| peaizarii.

BusHavaroTecs IOKa3HUKN (hOpMyBaHHS NPHOYTKY TIO OKPEeMUX Migpo3Aiiax MiAMpHEMCTBA, SKi
3aiiMaroThCs 30YTOBOIO JISUTLHICTIO, BIIXWICHHS (DAKTHYHHUX 0OCSTIB IPUOYTKY 10 KOXKHOMY ITipO3-
JIJTy Bij 3aIlaHOBaHMX 3HAYEHbD.

Po3rnsnatoTbcst OCHOBHI YMHHMKH, K1 3yMOBWJIM BiIXWJICHHS (PAKTUUHOTO 00CATY MpUOYTKY BiX
peadizaniil mpoAyKuUil TOPIBHAHO 3 TUTAHOBUM. [Ipy HBOMY JOLITEHO BUKOPUCTATHU CUCINEMY «B3AEMO3-
830K eumpam, obca2y peanizayii ma npubymKy».

[l npoeedennst yb0eo HANPSIMY AHAAIZY OOYIILHO PO3PAXYSATNU THAKI NOKAZHUKU.:

1. Ilpubymxosicms (no eanosomy npudymky) 0o obcsey peanizayii (Pg):

p =1s (1.10)

ne 11z — BanoBuii npudyTOK.
2. Ilpubymxosicms (no uucmomy npubymxy) 0o oocszy peanizayii (P.,):

p -1 (1.11)

ne /1,— unuctuil npudyToK.

JIOIIThbHO TaKOK BU3HAYMTH MPUOYTKOBICTH TOBApiB y pO3pi3i TEPUTOPIH, CIIOKMBaYiB, KaHATIB
PO3MOJUTCHHS TOINO Ta MOPIBHATH 0OCATH MPHOYTKY ¥ 0oOcsATM peamizanii mpomykiiii, oTpuMaHi 1Mo
OKPEMUX TCPUTOPISX, TPyIIaxX CIIOKUBAUIB, KAHATIAX PO3IIOJIIJICHHS TOIIIO.

Ananiz egpekmuenocmi mapkemunzy 0OuinbHO HPOBAOUMU HA OCHOBI PO3ZPAXYHKY HACHIYNHUX
NOKA3HUKIG:

1. Koedhiyienm snugncox (K3):

K, = & , (1.12)
Ty
ne C3 — cyMa 3HIKOK.
2. Koedgbiyienm pexnamnux sumpam (Kp):
K, = &, (1.13)
TB
ne Cp— cyMa peKkTaMHUX BUTpaT.
3. Linosa nepesaza (L;):
uH:(Utb_UK), (1.14)
P

ne Ly — cepenHs 1iHa iIIpuEMCTRA [0 TOBApax;
L~ cepenHsi LiHa KOHKYPEHTa 110 THX CAMUX TOBapax.

Ananiz mogapno-mamepianibHuX 3anacie nepeodauac 6UGYEeHHA CHPYKMYPU 3anacie i po3paxy-
HOK HACMYRHUX NOKA3HUKIG:
1. Tpusanicmo obopomy 3anacis (obopomuicme y OHaAx) — T,,:

03

T =360 3.x X (1.15)
Pl a
Je 3. — cepemHsa cyMa TOBapHO-MaTepiallbHUX 3aMaciB B aHaIi30BaHOMY Mepiofi (PO3paxoByeThes 3a GOpMyIoro cepeqHbOl
XpOHOJIOTIUHOT);
P, — nennwii o0cAT pearizallil TOBapiB B aHaM30BaHOMY Tepioi;
/I — KibKICTB JIHIB B aHAIII30BAHOMY IIEPioJi;
P, — obcsr peanizauii B aHaNi30BaHOMY IIEPioAi.

3a3HaueHe BUILEC JIA€ MiJICTABU 3pOOUTH BUCHOBOK, 1[0 KOMILICKCHE JOCIIJIKEHHS MaPKETHHIOBOT
JUSUUIBHOCTI arpapHUX MiJIPUEMCTB HA arpoIpoJ0BOJLYOMY PUHKY € HEOOXiIHOK HepeyMOBo (o-
PMyBaHHS CTpATerii i TAKTHKHU X MEPCIIEKTUBHOTO PO3BUTKY. I KOMIUICKCHOTO AOCIiIPKCHHS arpo-
MPOJIOBOJILUOrO PUHKY U OTpUMaHHs 4iTKOI iH(popMaIlii HAW/OIIbHIIIE CIIMPATHCA HA TaKi METOJ0-
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JIOTIYHI TIPUHIIUTIA: TJIECTIPSIMOBAHICTD; KOMIIJIEKCHICTh; CHCTEMHICTh; CHCTEMATHUYHICTD; JHHAMIY-
HIiCTh; ypaxyBaHHS rany3eBoi Ta TepUTOPianbHOi crieun(iky; 00’ €KTUBHICTE; €)EKTUBHICTB.

BucHoBKH. Y CTaTTi CHCTEMATH30BAHO HAWOUIBIN BimoMi MigXoau i MOIeii BU3HAUEHHS Ta OL-
HIOBAHHS MapKETHHIOBOI JisJILHOCTI, HA OCHOBI YOTO JOBEJEHO HEJAOCTATHICTH BHBUYEHHS €T TIPO-
OJIeMaTUKH Ta OOIPYHTOBAHO BUKOPHCTAHHSI CHCTEMH 30aJIaHCOBAHMX TTOKA3HHUKIB JIJIST arpapHMX ITi/1-
npuemctB. [IpoananizoBano pi3Hi MiAXOAM A0 TPAKTYBaHHS CYTHOCTI NMOHATH «PE3yIbTATUBHICTE» Ta
«e(peKTHBHICTh» MapKETHHTY, IO JO3BOJIMIIO BCTAHOBHMTH iX BifMiHHICTE. OIliHKA PE3y/IbTATHBHOCTI
MapKETUHIOBOI JTisSTIBHOCTI J03BOJISIE BHILIMTH HepeasizoBaHi Ta/ab0 HEMOBHICTIO peaji3oBaHi pHH-
KOBI MOXJIUBOCTI MiAPUEMCTBOM, a TAKOXK CIpUsSE OOTPYHTYBAHHIO CTPATCTIYHOTO HOTrO PO3BUTKY,
iH(pOpMY€E TIPO HCOOXiTHICTH OiNBII TOBHOTO 33J0BOJICHHS MOTPeO CIIOKWBAUIB Yy SAKICHIA Ta Oesmed-
Hill TIPOJIYKILii, & TAKOXK TIEPEKOHYE TIPO JIONITIBHICTE AuBepcudikariil BAPOOHHUOT JIisUIbHOCTI Ta Qop-
MYBaHHS JTOBIOCTPOKOBUX MAapTHEPCHKUX BiTHOCHH. OTXKe, MiA PE3ydbTATUBHICTIO MapKETUHTOBOI
TiSTIBHOCTI arpapHUX MiIIPUEMCTB MU PO3YMI€MO PiBEHb peaiizanii KOMIIEKCY MapKETUHTOBUX (Y-
HKIIIH, K1 CIPSIMOBAHO Ha JIOCSTHEHHS CTpaTeriYHMX I[iJIel 00 peai3allii IPUHIMIIB CTaJIoro po3-
BUTKY TIITPUEMCTBA, TJTy3i B [IJIOMY Ta CLILCHKOT TEPUTOPII.

JoBeneHo, 110 30araHcoBaHa CHCTeMa ITOKAa3HHUKIB OLIHKA MapKETHHTOBOT iSIBHOCTI MiATIPHEMC-
TBa BKJIIOYAE: aHAJI3 PIYHUX IJIaHIB 30yTy, aHalli3 MPUOYTKOBOCTI, €EeKTUBHOCTI MAPKETHHTY, TOBA-
pHO-MaTepialbHUX 3alaciB, MO € HeOOXiHOI0 NepeayMoBOI0 (popMyBaHHs cTpaTerii i TAKTHKH HOro
MEPCIIEKTHBHOTO PO3BUTKY. KOMIIIEKCHE MOCHIIPKEHHS MapKeTHHIOBOI JisTIBHOCTI ¢y0’ €KTIB TOCHO-
JTaproBaHHsS Ha OKPEeMHUX PHHKaX JOLIIBHO 3iMCHIOBATH, TOTPUMYIOUNCH TAKUX TMPUHLUIIB: IiJeC-
PSAMOBaHICTh; KOMIUIEKCHICTh; CUCTEMHICTh; CHCTEMATUIHICTh; JIMHAMIYHICTh, YpaXyBaHHS ray3eBoi
Ta TEPUTOPIaNBHOI CIEIU(iKU; 00’ €KTUBHICTh; e¢(peKTHBHICTh. HeBUPIMIEHUMH 3a UIIAIKNCS TUTAaHHS
mono (GopMyBaHHS CHCTEMH OLIHIOBAHHS Pe3yJIbTATUBHOCTI MAapKETWHIOBOI IISUIBHOCTI arpapHuX
TOBAPOBUPOOHMKIB Ha OCHOBI HE(IHAHCOBUX TIOKA3HUKIB, SIKI YPaXOBYIOThH ITOBEJIIHKOBI peakitil cro-
JKUBAYiB, MOCTAYAIBHUKIB, IIOCCPEIHUKIB Ta IHIIUX YIACHUKIB PUHKY.
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MeToauyeckue MOAXOAbI K OLeHKe MAPKETHHIOBOIl 1esITeJIbHOCTH arpapHbIX MPeANpHsI T

Bapuenko O.M., Ilynux C.M.

B crarbe mpeyicraBieHbl 0COOEHHOCTY IPON3BOCTBEHHON JIESTEIFHOCTH, BIMAIOMNE Ha KOMIUIEKC MapKETHHTa U €ro
Pe3yJIbTaTUBHOCTD. BbIJEIeHO, 4TO B 3apyOeIKHOM NPAKTHKE UCTIOJB3YEeTCsl cucTeMa (PMHAHCOBBIX U HE(PUHAHCOBBIX MOKa3a-
Tenen OUECHKH PE3YJIbTATUBHOCTH Ma‘pKeTI/IHFOBOﬁ JACSATEIIBHOCTH. ABTOpaMI/I CUCTEMATUZUPOBAHO Ipynny MapKETUHIOBbLIX
rokasaresiedl, KOTopasi BKJIt04aeT (PMHAHCOBBIC M0KA3ATEIM; PIHOUHBIC MAPAMETPbI; 10KA3ATEIM PEAKLMU KJINSHTOB; HH/IH1-
KaTOPbl OLECHKH pa60T1>1 € NOCTaBLIUKAMHU U NMOCPEAHUKAMHU; XaPAKTEPUCTUKY MHHOBauMOHHOﬁ JACSTCJIBHOCTH.

JlokaszaHo, 4To OICHKa pe3yJbTaTUBHOCTH MAapKETUHIOBOM JIESATEILHOCTH [I03BOJLIET arpapHOMY IIPEIIPHSATHIO OIpe/ie-
JIMTH TEKYIIYI0 PHIHOYHYIO MO3UINI0 ¥ 000CHOBAThH paloOHANBHBIE MEPHI 110 €¢ yCuiIeHHIo. Vcnonp3oBanue cOanaHcupo-
BaHHOH CHCTEMBI [IOKa3aTelel OL[EHKH MapKeTHHTa I03BOJIIET [IPOBOIUTE CPABHHUTEILHBIN aHaIN3 ¢ KOHKYPEHTaMHU Ha PBIH-
Ke. BBIBIINCH TPYAHOCTU B YCTAQHOBJICHHU CBSI3€H pe3ysibTaTa MapKeTHHTa ¢ ()MHAHCOBBIMH [1OKA3aTESIMU U ITOKa3aTesls-
MH OLUCHKH PE3YJbTATUBHOCTH ACATECIIBHOCTH NPCANPHUATHA B LEJIOM, 4 TAKKE OTCYTCTBUC B OTEUYECTBEHHOM NPaKTUKE UCITO-
JIb30BAHUs MAPKETUHIOBBIX [0Ka3aTesel, 4To TpeOyeT NPOBEICHUSI COOTBETCTBYIOLMX UCCICAOBAHUM [UIsi cO3aaHus GaHKa
NEPBUYHBIX JaHHBIX.

O00CHOBAHO, YTO OCHOBHBIM KpuTepueM 3(P(PEeKTHBHOCTH MAPKETUHIOBOM [EATEe/IbHOCTH arpapHOro NPeanpusTHs siB-
JIIETCST TIOJIHOE YJIOBJICTBOPEHHUE IOTPEOHOCTEN MOTPEeONTENEH B BHICOKOKAaYECTBEHHOH M 0e30MacHOM CeNbCKOXO03SIHUCTBCH-
HOH TIPOJIYKITMU U [IPOJIOBOJILCTBUU IIPHA UMEIOIHUXCSl IPON3BOICTBEHHBIX BO3MOXKHOCTSIX, COJICHCTBUE B PEIICHAH COIIANb-
HBIX M SKOJIOTHYECKUX MpoliIeM, a Taroke GopMHUpOBaHHE MAapTHEPCKUX B3aMMOOTHOIIEHHH C IIapTHEpaMu 1o OusHecy. Bax-
HOH COCTaBIIIIONICH OLEHKN MapKETHHTOBOMH JEATEIFHOCTH arpapHBIX HMPEIIPHATHH ABISETCS aHaln3 MapKETHHTOBBIX 3a-
TPAaT, KOTOPbIH LeJeco00pa3HO OCYLUECTBIIATH B TPH ITAmNa C LEJbi0 YyCTAHOBIEHUS UX BIHUsHUS Ha (DOPMHUPOBAHUE COBOKYII-
HbIX JJOXO/J0B.

Y CTaHOBJIEHO, YTO MOCTPOCHUE CHCTEMbl MOKa3aTeseil MapKEeTHHIOBOM AEATEIbHOCTH JOJDKHA OCHOBBIBATLCS Ha Cliie-
JYIOIMX [MPUHLMIIAX: HUCII0JIb30BaHKE 0000LIAIOIMX MOKA3aTeNeH; YHUBEPCATIbHOCTH B UCHOJIb30BAHUM; SAMHCTBO MEXIY
0606LLla}0LLll/lMl/l WU YAaCTHBIMH MOKA3ATC/ISIMU, COYCTAHUC KOJIMYECTBECHHbLIX U KAYECTBECHHbLIX OLICHOK. l_lpe,u.nomel-lo OCyLIEeCT-
BJIATH QHAJIN3 PE3yJbTaTOB MapPKETHUHTOBOH JESATENBHOCTH arpapHbIX MPEIIPHUATHS 110 CICTYIONIM HAIIPAaBICHUAM: aHAIN3
TOJIOBBIX IUIAaHOB COBITA, aHAIHU3 JTOXOJHOCTH, S(Q(EKTHBHOCTH MapKETHHra, TOBapHO-MaTepHaIbHBIX 3amMacoB. [IockoIbKy
JIeSTeNIBHOCTh arpapHbBIX MPEANPUSTUIl OCYIIECTRISETCS Ha arporpo/I0BOIbCTBEHHOM PHIHKE, TO JJIS aHAIU3a U IIPOTHO3M-
pOBaHUS €ro KOHBIOHKTYPHI IeJIeco00pa3’HO HCIOJIB30BATh IOKA3aTeIN, XapaKTEepU3YIOIUe BHYTPEHHHUH TOBapooOOpoT,
N0oKa3aTe/ny BHELUHEH TOProBiIt, LICHOBbIE [10KA3aTeH.

KuoueBbie cjioBa: arpapHblii MAPKETHHT, NOKA3aTE/IM MAPKETHHIOBON AESATEIbHOCTH, 3aTPaThl MapKeTHHIa, d(hdeKTn-
BHOCTb MapKE€TUHra.

Methodical approaches to the assessment of marketing activities of agricultural enterprises

Varchenko A., Shupik S.

It is justified that the uncertainty in the agrarian enterprises functioning and the market dynamism are increasing which
requires their management system to ensure continuous accounting of the external and internal environment and the
development of effective measures to adapt activities to market conditions. Under such conditions, marketing activities are
becoming one of the most important areas of strategic management, since reasonable management actions and measures in
marketing can increase the competitiveness of the enterprise and its products on the market, and, consequently, increase
market share and expand the boundaries of the target segments as well as create a positive image of the enterprise and
maintain a business reputation, which reflects the relevance of the research subject of and the need for further research on the
developing a system of indicators of marketing activity effectiveness in enterprises marketing activities.

The paper aims to generalize the methodological tools for evaluating the marketing activities of business institutions and
to substantiate the system of indicators for its analysis in agrarian enterprises, which involves the following tasks: to
systematize approaches in foreign practice regarding developing the system of marketing activity indicators; to clarify the
definitions of the concepts of "performance" and "effectiveness" of marketing activities; to offer a complex system of
indicators for assessing the marketing activities of agrarian enterprises.

The following methods were used in the research: synthesis, systematization and generalization, economic statistical
(definition of integral indicator of marketing activity efficiency), logical generalization and system approach (developing the
system of measures to increase the efficiency of marketing activities of enterprises).

The article presents the peculiarities of manufacturing activities influencing the marketing complex and its performance.
It is pointed out that the foreign practice uses a system of financial and non-financial indicators for assessing the marketing
activities effectiveness. The authors systematize a group of marketing indicators, which includes financial indicators, market
parameters, customer response indicators; indicators for assessing work with suppliers and intermediaries; innovation activity
characteristics.

It is proved that the evaluation of the marketing activity effectiveness allows the agrarian enterprise to determine the cur-
rent market position and to substantiate reasonable measures to strengthen it. The use of a balanced system of indicators of
marketing evaluation allows to do the comparative analysis with competitors in the market. The difficulties in establishing
the relation between the marketing results and financial indicators and indicators of the evaluation of the company's overall
performance as well as the lack of domestic practice of using marketing indicators, which requires conducting relevant re-
search to create a bank of primary data were identified.

It is substantiated that full satisfaction of consumers' needs in high quality and safe agricultural products and foodstuffs,
subject to the availability of production opportunities, assistance in solving social and environmental problems, as well as
establishing business partnership are main criteria for agrarian enterprise marketing activities effectiveness. The analysis of
the marketing costs, which is expedient to be carried out in three stages in order to determine their influence on the formation
of aggregate income is an important part of agrarian enterprises marketing activities assessment. It was found out that the
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marketing activity indicators system development should be based on the following principles: use of general indicators;
versatility in their use; the unity between generic and partial indicators; combination of quantitative and qualitative assess-
ments.

It is proposed to analyze the results of agrarian enterprises marketing activities in the following areas: analysis of annual
sales plans, profitability analysis, marketing effectiveness, inventory. Since the activities of agrarian enterprises are carried
out on the agro-food market, it is expedient to use domestic commodity turnover indicators, foreign trade, price indices for
the analysis and forecasting of its business environment.

The authors developed a methodical approach to enterprise marketing activities effectiveness assessment and improve-
ment. Particular indicators are defined for the evaluation of the effectiveness of the marketing complex elements; a system of
measures for improving the efficiency of enterprises marketing activities was developed. The reasonable proposals concern-
ing the system of indicators of the enterprises marketing activities effectiveness evaluation should be used in the practical
activities of agrarian enterprises, authority bodies (for example, for the development of regional development programs for
agricultural sector actors, etc). Further research in this area are to focus on the studying the factors influencing the efficiency
of marketing strategy development and implementation in the enterprise under the modern economic conditions.

Key words: agrarian marketing, indicators of marketing activity, marketing costs, marketing efficiency.

Haoitiwna 20.04.2018 p.
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OCOBJIMBOCTI NYBJITYHOT'O YIIPABJITHHSA 3EMEJIBHUMHA
PECYPCAMM Y KPAIHAX €C: TOCBIJ 1JIAA YKPAIHHA

[IpoaHanizoBaHO OCHOBHI MPUHIMITK 1 TEHACHLIT PO3BUTKY 3€MEJIbHMX BiHOCHH Y €BPOI, BU3HAUCHO MPOOJIEMH J0C-
Tyny 10 3emenbHux pecypciB y €C Ta wuisixu 1x BupiweHHs. [IpoBeneHo aHaniz 0co0AMBOCTEH PerysioBaHHs 3eMesbHOT
NOJIITUKK Ta OPraHiB, sKi PEry/iorTh NUTAHHS MOB'sI3aHi 13 3eMyeto Ha npuknaaax kpain €C. €eponeiicbka npaktika pedo-
PMyBaHHsI 3eMeJIbHUX PECYPCiB NOKA3YE, L0 CUCTEMA YNPaBJIiHHS 3eMEIbHUMU pecypcaMu 6a3yeTbesi Ha 3eMEJIbLHOMY Kaaa-
cTpi Ta ouiHin 3emii. [ cTUMyIIOBaHHS PO3BUTKY peOopMyBaHHS 3eMEIbHUX pecypciB B YKpaiHi, IIepuiogeproBo Heoo-
XIJIHO 3MIIIHUTH TIPaBOBY Ta 3aKOHOjaBuy 0a3y. BH3HaueHO OCHOBHI 3aBIaHHS 3/ifICHEHHS 3eMEIbHUX pedopM y KpaiHax
€C, sKi BIUIMBAIOTH HA PO3BUTOK 3€MEJIBHUX BIHOCHH. PO3TIISHYTI OCHOBHI CTATUCTHYHI IHCTpyMeHTH Ha piBHI €C. 3a3Ha-
YaroThest (HaKTOPH, SKi CIIIJT BpaXOBYBAaTH i 9ac poOOTH HaJ 3aKOHOIaBCTBOM, OPTaHI3aIli€lo, a TAKOXK MEXaHi3MaMi QiHaH-
cyBaHHsI, HeoOXiaHuMHK i peanizauii i BeaeHHst epexTuBHOT 1 cTablIbHOI CUCTEMU YNPABJiHHS 3eMEJbHUMHU PECypcamu.
Vnpasninus 3emenbiumu pecypcamu B €C rapantye npaso BJIACHOCTI Ta HOro 3aXMCT, MIATPUMYE ONOJATKYBAHHS 3eMJli Ta
HEPYXOMOCTI, PO3BHBAE PUHOK 3€MJli, 32XHLIAE 3eMEJIbHI PECYpPCH Ta MIATPUMYE MOHITOPUHI HABKOJMIIHLOTO CEPEAOBHULLA,
NOKpallye MiCbKe MJIaHyBaHHs 1 PO3BUTOK 1HPPACTPYKTYPH.

Kuno4oBi ciioBa: yrpapiiHHS 3eMEJIbHHMU PECYPCaMi, 3EMENbHI PECypCH, 3eMILsL, (PepMEPChKE TOCIOIAPCTBO, PUHOK
3eMUIL.

MocranoBka mpodmemu. Ceporeiichka exkonomiuna komicis OOH (€EK) y 1993 p. ininitoBaina
PO3LIMPEHHS MOKINBOCTEH KpaiH, mepeBaxHo, LleHTpansHoi Ta CxigHol €Bponu y cdepi ynpapiiHHS
3eMelIbHUMH pecypcamu. [IpiopuTeT HaJae€ThCs BHPIIICHHIO ITOTOYHUX NpolieM 1 moTpeld, sKi
OB’ s13aHi 3 YIIPABIIHHIM 3eMEJILHUMH PECYpCaMH, 1110 HAIIPABJICHI HA OOMIH JIOCBIIOM MOXIJIMBOCTCH
3aCTOCYBAHHS TIPOIIC/LYP, METOJIB i TIONITUKK B YIIPABIIHHI 36MEIBHUME PECypcaMu, M0 Mmojii0Hi 710
THX, SIKI CKJIAJHCS B KpaiHaX 3 pMHKOBOIO eKOHOMIKOI0 B perioni €EK.

Kpaliuu, siki KOJIMCh HA3MBAINCS «KpaTHAMH 3 MIEPEXiJIHOI0 EKOHOMIKOIO», CTBOPUIIM HOBI CHCTEMH
YIIPaBIIHHS 36MEIBHUMH pecypcamu Ta, IoJII0HO Jio 1X mapTHepiB B €BpOIl, CTUKAIOTHCS 3 HOBHUMHU
mpo0JIeMaMu, OCOOJIMBO B 3B’ SI3KY 31 CTIMKICTIO IX PO3BUTKY.

AHATI3 0CTAHHIX HAYKOBHX TOCIUIKEHD i myosikamii. JocmimKeHHS PO3BUTKY 3eMeIbHUX BiJl-
HOCHH B YKpaiHi Ta 332 KOPJOHOM 3amk/]u rnepeOyBajo y IeHTpi yBaru HaykoBuiB. OKpeMi acnekTu
BUCBITIIIOBaUCs y poborax Asborikina JI., Mapruna A., PomanoBebka O. Ta iH. ABTOpPU HAroJoIy-
I0Th Ha HEOOXiJHOCTI BIIPOBAIKCHHS YCIIIIHAX MTPAKTHK YIIPABIIHHS 3eMEIBHUME pecypcaMy pO3BH-
Henux kpain €C, siki nojgiOHi /0 THX, 10 CKJIAJMCS B KpalHax 3 PUHKOBOIO CKOHOMIKOIO B PerioHi
€EK. Onnax 3a HasiBHOCTI 3HAYHOI KUJILKOCTI I'PYHTOBHUX HAYKOBUX JIOCII/KCHD 3aJUIIAECTLCS HU3KA
HCBUPIIICHNX Ta AUCKYCIHHUX NUTaHb, 110 MOTPEOYIOTh MOAANBLIOTO MOIIYKY IUIAXIB IX pO3B’ A3aHHSI.

Merta cTaTTi noasArae B OOrpyHTYyBaHHI HEOOXIMHOCTI (hOpMyBaHHSI KOMIIICKCHOI CHCTEMH YIIpaB-
JIHHS 36MEJILHUMU pecypcaMu. Y poOOTi MiJ] CKIIaJIOBUMU CUCTEMH YIPABJiHHS 3€MEJILHUMU PECYp-
CaMH PO3TIIOAETHCS CHCTEMa HOPMATHBHO-IIPABOBOTO PEryNIOBaHHS, OpraHi3alis BUKOPUCTAHHS Ta
BiITBOPEHHS 3eMENbHUX pecypciB Oa3aMu JaHWX 1 KapTaMmH, a TAKOXK MexaHi3Mamu (hiHAHCYBaHHS,
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